Schedule 0

Price Summary Change Log

SFY 2025/26 SFY 2026/27 SFY 2027/28

SFY 2028/29 SFY 2029/30 SFY 2030/31

SFY 2031/32 SFY 2032/33 SFY 2033/34 SFY 2034/35 SFY 2035/36

Change
Allowance

Original Base Term Proposal $7,084,040 $10,118,199 $10,134,962 $10,152,863 $10,171,982 $10,192,400 $2,467,201 60,321,646
Original Optional Years $0 $0 $0 $0 $0 $0 $8,488,011 $11,226,169 $11,252,103 $11,279,853 $2,713,921 44,960,058
Updates to Proposal (September 2025) ($123,284) ($522,589) ($528,569) ($535,149) ($542,379) ($550,315) ($596,524) ($619,221) ($630,704) ($643,281) ($134,435)| $20,000,000 14,573,551
Shift Contract Start to Feb 2026 ($5,748,420) $1,840,107 $0 $0 $0 $0 ($390.831) ($0) $0 $0 $4,299,144 $0 ($0)
Removal of Software ($5.953,809) $1,624,449 ($226,441) ($237,763) ($249,651) ($262,134) ($666,072) ($289,003) ($303,453) ($318,625) $4,299,144 $2,583,357 $0
Shift of Software price to Change Allowance $2,583,357 $2,583,357
30
30

Change Category

Total Contract Value

($4.741,473)

$13,060,166

$9.379.951

$9.379.951

$9.379.951

$9.379.951

$9.301,785

$10,317,946

$10,317,946

$10,317,946

$11,177,775

$25,166,714

$122,438,611

Change
Allowance

Cnanges 1o sorware:
- Remove Proprietary Software (ebonding
& Secure Cloud Express)

- The reduction in escalation of software

Updates to Proposal _|prices to 5% ($36,553) ($42,393) ($48,806) ($55,840) ($63,547) ($71.984) ($319,123)
ROTE CUrd CTianges O 0 TTO0NTy KOS
Card"
- Rebalancing of rates to reduce the
highest rates .
- The simplification of '8. Hourly Rate Card'
to only include those rates used in the base
Updates to Proposal _|and fransition-in period. ($25) ($147) ($147) ($147) ($147) ($147) ($37) ($798)
Simplificafion of the 9. CO Rafe Card' fo
include fewer rates that did not appear in
Updates to Proposal _|the base rate card ($82,177) ($93,245) ($105,309) ($118,495) ($41) ($399.266)
Updates to Proposal _[Fix IAAS miscalculation $8,244 $8,657 $9.,089 $9.544 $10,021 $10,522 $11,048 $11,601 $12,181 $12,790 $103,698
Updates to Proposal [Reduce Innovation Implementation Effort ($76,951) ($461,706) ($461,706) ($461,706) ($461,706) ($461,706) ($115,426) ($2,500,206)
Innovation team change impact to Option
Updates to Proposal | Years ($380,907) ($507.876) ($507,876) ($507,876) ($126,969) ($2,031,505)
Base Rate Update; reduce Project
Updates to Proposal |Manager and PMO Lead rate ($18,000) ($27,000) ($27,000) ($27,000) ($27,000) ($27,000) ($6.750) ($159,750)
Option year impact: reduce Project
Updates to Proposal |[Manager and PMO Lead rate ($22,275) ($29,700) ($29,700) ($29,700) ($7.425) ($118,800)
Updates to Proposal |Add Change Allowance $20,000,000 $20,000,000
Shift Contract Start to |Shift Contract Start to Feb 2026 ($5,748,420) $1,840,107 $0 $0 $0 $0 ($390,831) ($0) $0 $0 $4,299,144 $0 ($0)
Removal of Software [Removal of Software ($5.953,809) $1,624,449 ($226,441) ($237,763) ($249,651) ($262,134) ($666,072) ($289,003) ($303,453) ($318,625) $4,299,144 $2,583,357 $0
Shift of Software price |Shift of Software price to Change Allowance $2,583,357 $2,583,357
0
0
0
0
0
0
0
0
0
0
0
0

Total Change

($11,825,513)

$2,941,967

($755,010)

($772,912)

($792,030)

($812,449)

($1,653.427)

($908,223)

($934,157)

($961,906)

$8,463,854

$25,166,714

$17.156,908

$5,748,420

($1,840,107)

$0

$0

$0

$0

$390,831

$0

($0)

$0

($4,299,144)









Attachment 5 - BenefitsCal Price Proposal Schedules
Schedule 1
BenefitsCal Price Summary by SFY

** DO NOT MODIFY THE FIELDS ON THIS TAB BESIDES THE ASSUMPTIONS TABLE **

CalSAWS BenefitsCal BenefitsCal
Overall Price Total SFY 2025/26 SFY 2026/27 SFY 2027/28 SFY 2028/29 SFY 2029/30 SFY 2030/31  SFY 2031/32  SFY 2032/33 SFY 2033/34 SFY 2034/35  SFY 2035/36 Maximum Price
BenefitsCal Tran: n-In Deliverables $ 1,006947 | $ 5ao1n25) S 1,562,476
BenefitsCal Base Deliverables $ - $ 3,629,566 S 3,629,566
BenefitsCal Software Price $ - $ - $ - $ - $ - $ - S -
BenefitsCal Services Price: Aug 2026 - Dec 2031 $ - $ 7,034,963 | $ 9379951 | § 9379951 [ $ 9379951 | $ 9379951 | $ 6,253,301 $ 50,808,070
BenefitsCal Other Price $ = $ = $ = $ = $ = $ = $ -
B fitsCal 6-Month In + Initial 5-Year and 5-Month Contract Term Price Subtotal $ 1,006,947 | $ 11,220,059 | $ 9379951 | $ 9379951 | $ 9379951 | S 9,379,951 | $ 6,253,301 | $ - $ - $ - $ - $ 56,000,112
BenefitsCal Initial 5-Year and 5-Month Contract Term Price Excluding Deliverables Paid During the
Transition-In Period Subtotal $ - |$ 11,220,059 | $ 9,379,951 |$  9.379.951| $ 9,379,951 | $ 9,379,951 | $ 6,253,301 | $ - |s - |s - IS - $ 54,993,165
BenefitsCal Change Allowance | S 22,583,357
BenefitsCal Initial 5-Year and 5-Month Contract Term Price Subtotal |'s - |s 10664530 ]S 9379951 |s 9379951 |s 9379951 | S 9379951 | S 6253301 ]S - |s - |s - |s - | 54437.636
BenefitsCal Optional Extension Year 1 Price for Services January 2032 - December 2032 $ 3439315 % 6,878,631 S 10,317,946
BenefitsCal Optional Extension Year 2 Price for Services January 2033 - December 2033 $ 34393151 % 6,878,631 S 10,317,946
BenefitsCal Optional Extension Year 3 Price for Services January 2034 - December 2034 $ 3439315 % 6,878,631 S 10,317,946
BenefitsCal Optional Extension Year 4 Price for Services January 2035 - December 2035 $ 3439315 | $ 6,878,631 | § 10,317,946
BenefitsCal Four 1-Year Optional Extensions Price Subtotal S 3439315 | S 10,317,946 | $ 10,317,946 | $ 10,317,946 | $ 6,878,631 | S 41,271,786
BenefitsCal Price Including Four 1-Year Optional Extensions [s 1006947 | s 11220059 [ 9379951 | S 9379951 | s 9379951 |$ 9379951 | S 9492616 |S 10317946 | S 10317946 | $ 10317946 | S 6,878,631 | $ 119,855,254

ONLY UPDATE THE ASSUMPTIONS TABLE ON THIS TAB.

Assumptions
1 [The Charges as of the Execution Date are based upon the scope of the Services and the allocation of Contractor Staff to Key Tasks set forth in Exhibit C that
includes "Schedule 6. Staff Loading". If there is a change to this staffing mix, or if the Services change such that new or different Contractor Staff are required as part
of the Services team (e.g., a change in the underlying technology, a change to security requirements), Contractor may exercise and follow the Change Order
process. If the change requires Contractor Staff with skills that are not included in the Schedule 9 CO Rate Card, the Change Order will include the rate(s)
applicable to such Contractor Staff.
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Schedule 2
BenefitsCal Deliverables Price
BenefitsCal Transition-In & Base Period Deliverables: Feb 2026 - Jul 2026

Payment Month = Invoice
Month + 1 Month

Target
Deliverable  Approval/ Target Total

DueDate  Invoice Date Payment Dafe SFY 2025/26  SFY 2026/27 Deliverables
# Deliverable Name (Month/Year) (Month/Year) (Month/Year)  Tofal Total Price

D01 _|RenefitsCal Transition-in Master Plan Feb-26 Mar-26 Apr-26 $ 555,529 $ 555,529
D03 |RenefitsCal Transition-n Work Schedule Feb-26 Mar-26 Apr-26 3 451,418 3 451,418
D04 |RenefitsCal Transition-n Test and Validation Plan Mar-26 Apr-26 May-26 3 555,529
Total B fitsCal Transition-li i Price S 1006947 | S 555529 | S 1,562,476
D02 |RenefitsCal Services Plan and ti I Workina Documents May-26 Jun-26 Jul-26 B 327.949 | § 327.949
D05 |RenefitsCal Proiect Contral Document Apr-26 May-26 Jun-26 3 432,060 | $ 432,060
D04 |RenefitsCal Wark Schedule Apr-26 May-26 Jun-26 3 312333 | § 312,333
D07 |RenefitsCal Liser Centerad Nesian Plan May-26 Jun-26 Jul-26 3 416,443 | § 416,443
DOR |RenefitsCal Traceability Matrix (RTM and Renort ## n/a n/a n/a n/a n/a
D09 |RenefitsCal General Swstems Desian (GSDI Nocument ## n/a n/a n/a n/a n/a
D10 |RenefitsCal Perfarmance Test Materials Packet [ ## n/a n/a n/a n/a n/a
11 [Benefit:Cal Gerfification of Succesul Production Releae 4 n/ n/t n/a n/a n/a
D12 |RenefitsCal Marketina and Public Plan May-. Jun- Jul- 598,637 598,637
D13 [RenefitsCal Anbroach to Al and Machine | earmina Jul- Aug-. Sep-. 520,554 520,554 |
D14 [RenefitsCal I evel Aareement Performance Renort ** Sep-. Oct-: Nov-: 51,242 51,242 |
D15 [RenefitsCal Swtem Anlication Recovery Plan Jun-: Jul Aug-. 260,277 260,277 |
D14 [RenefitsCal Swtem Security Plan Jun-: Jul Aug-. 710,070 710,070 |
Total B fitsCal Base i Price S - S 3629566 | S 3,629,566
[ [Total BenefitsCal Transition-In and Base Deli Price Paid During the Transition-In Period | [s 1006947 [ 5 4185095 [ 5 5192042
D17 |RenefitsCal Tr ition-Out Master Plan n/a $ 1,000,000.00
D18 |RenefitsCal Tr ition-Out Work Schedule n/a $ 1,000,000.00
D19 |RenefitsCal Aareement Claseaut Plan n/a $ 1,000,000.00
N20 |RenefitsCal Final Closeout Renort n/a $ 1,000,000.00
Total BenefitsCal Transifion Out Price 4,000,000
** Fixed Priced Payment for first Approved Submission. The subsequent Monihly/Semi-
Annual/Annual documents will be included in the BenefitsCal Services tasks.
## There is no Fixed Price Payment for these Deliverables. These Deliverables will be
prepared and delivered in the BenefitsCal Services tasks.
1
2
3
4
5




Schedule 3
BenefitsCal Transition-In Staff Loading: Feb 2026 - Jul 2026

Service Month

Total

Average

Offshore BenefitsCal Monthly
Position Hourly Rate ) 1 2 3 4 5 i Hours
Feb-26 Mar-26 Apr26  May-26 Jun-26 Jul-26 Constant
D Key Task <from Tab 8> <From Tab 8> <from Tab 8> 152 176 176 160 168 176 166.40
1.0 [Prolect
11 _[Profect Management BenefisCal Project Manager 5 N 150 150 %00 252000
BenefisCalTansiion-In Lead 5 N 150 150, 5000 261,000
3000 3000 3000 15000 513000
T2 [Work Plan/Schedule Management BeneisCal Project Management Office [PMOI Lec| 3 25500 N 1500 150 1500 5000 29,50
7500 7500 1500 1500 7500 7500 5000 25,500
15 [PMO support BenefisCal PMO Support S On 5 N 1496 1496 1496 1496 1496 1496 8977 |5 134,652
BenefisCal PMO Support Sr. Off 5 Y 95 1660 1660 1660 1660 1660 796 |5 925
)
)
5 5
MO 1994 17773 5 183510
Project Sublotal 649.4 247735 926,410
I
20 [sCRs
21 [scr BenefisCal Abplcation Manager 5 i 270 270 7620 9810
BenefisCal Scrum Master - OF 5 Y 1660 7468 71696
I 5 -
I
SR 270 25350 25350 5085 29816
22 [scrrren o i Manaoer g} 1250 1250 1250 7500 195000
s 116 1496 1496 7451 86776
s escorcher 750, 4470 111750
encisCol User Centered Dedon Lead 260 1550 IE 1550 5000 754000
encfsCol UX Desoner-On 251 1496 196 1496 8977 207364
encffsCol UX Desaner .- OF ] 1660 1660 3319 36644
[SCR Prep, Requirements & Design Sublotal w238 7 40747 871734
25 [sCRbuid encfi:Col leod beveloper—On T 1396 T 577 04131
encffsCol Transation Consuliani ~On ] T 7500 537
[ S of Il 414y 26565
I St Off 1 575 32363
I ¥ Off 2485 13941
O 0 1660 5 254
[SCR Buld Sublofol 5% 7ias 9635 29754 280,447
24 [sCRTes BenefisCalTest Manager 0 N 1500 1500 1500 5000 153,000
BenefisCalTest Endineer I 5 N 1509 1509 318 24,147
[ BenefisCal Aufomafion Enineer~ OF 5 Y 1660 1660 1660 1660 6639 7001
I 5 -
SCR Test Sublotol 7500 7500 3160 3160 W5y W5y ThEs7 Py
25 [SCR Release Monagement BenefisCal bev Ops Endineer —On T im0 N 748 1456 1456 1456 196 753 50690
I
I
5 748 Ta5% 5% 5% 5% 733 508%
BonelsCal Taining Dev sioper— OF 5 ¥ 1660 1660 1660 75 573
- 3 = 1660 1660 1660 w575 587
SRERA/ SCERFRA Exfornal hquiries Subloral - 5 5 5 5
SCR Subfofal 851.2 T457.6 7814 21963 25301 27791 11,5967 776599
3.0 [Tier 3 Service Desk Suport
3.1[Tier3 Sewvice Desk Support BenefisCalSuppor EndneerSr.— On 5 N 1456 1456 156 156 1456 1356 577 X
BenefisCal Suppor Endineer . —On 5 N 1509 1509 1509 4528 0745
BenefisCal Produciion Support Analst —On 5 N 1509 1509 15072
Tior 5% 5% 5% 005 5005 s (X 145608
Tier 3 Service Desk Supoort Subfofal 1498 1498 145.6 3005 515 15014 [ 5 145,608
4.0 |Customer Oulreach and Markefin
41 [Customer Gutreach and Maetina i sTead 220 1500 T 1550 5500 7000
s  Analsi | on 260, I 250 250 214500
s Siening Anois 250, 160 4000
s Analviics Soecials—On 250, 200 5000
250, 750 7 4500 130 500
s 179 500 14392
encffsCal UX Desaner - OF a1 2100 2610
s witer 1 Ediior—On 160 1200 1600
Gustomer OuFreac 250 50 50 530 530 28010 706,602
Customer Outreach and Markefing Sublofal 2250 5930 28010 [ 5 706,802
50 [Secu
51 [securty BenefisCal Secury Manager s N 1500 1500 1500 1500 5000 |3 234000
0 -
)
)
5
7500 7500 7500 7500 7500 7500 5000 [ 23400
52 [sppicart 3 benfisCal Applcations Securty EngineerSr.—Of | § 5100 [ 1660 1660 1660 1660 1660 1660 9958 [ 50,616
- Is -
3
)
—Ts -
‘Applicat 1660 1660 1660 1660 1660 5958 5 0416
53 [Securty Monitoring benefisCal Securty Incident Response Lead —On | § N 1490 229 [ 151,647
BenefisCal Securfy SMA-On 3 N 750 [s 110,625
)
)
5 Z 1450 1450 75 202272
54 [Securiy Support [Beneti=CalSecury Suppor EngnesrOn 5 W 1496 1496 7452 104892
000 7500 Z Z 5% 5% 7452 Toa8v2
Security Subfofal 1.066.0 6160 3160 3160 6145 6145 35429 [5  e917m9
60 icafi Evolufion
&1 [App/Ach BenefisCal Abplcation Manager 5 N 15 15 15 15 15 TS w0 7540
BenefisCal Product Manager 5 N 125 125 125 125 125 125 750 15,500

Average
Monthly FIEs

erage.
Monthly

Offshore.
Hours

Onshore
Hours

[ 1500 2 5000 3
05 149.6 5977
o 1464 57946
#DIv/oL
DIV
#DIvI0L
15 5962 5977 a5
a5 746.2 3597.7 20%
1270 7620
1245 7465
5 15 7468
B 1250
7 1247
) 5
5 1500
5 Tag.6
3 3 ESK
1 o 3319 37427
5 T a97.7
I 7500
959
1500
503
1104 35
9 3109 %59 12018
22 5733
o7 122 z 733
05 50 W75
o5 50 w75 3

35682

494 &977

755 4528

252 1505
5 2502 2 5014 A
5 2502 - 15014 0%

IEs
13
2100

1200

4 2100 25910
28 4568 2100 25910 A

05 1500 9000

[ 1500 5000

10 1660
0 1660 9958 2

572 5229

625 3750

497 2 w75

1245 7472
#DIv/0L
o8 1245 2 7492 3
995.8 25471 28%

s &0

125 750

#DIv/0L




Offshore BenefitsCal Total
Hourly Rate (Y/N) Transifion-In BenefitsCal
[ App)Arch 2, i 37440
62 [Aon/Ach BenefisCal lead Innovaion Conaianton | 5 i 000 7 %00 T32000
BenefisCal Dev eloper S OF 5 v ¥ 300 25350
BenefisCal Aufomafion Engineer~ OF 5 Y 00 3,440
BenefisCal UX Desaner - OFf 5 ¥ £ £ 2100 33840
[App/Arch 000 12700 98430
43 |peromance BenefisCal Automation Engineer - Of s 800 v 1250 1250 10750
5 - 5 Z Z 250 250 10750
Evolufion Subfofal 1240 1240 3340 459.0 15905 242820
I
7.0 [Innovation
7.1 [Innovation [BenefisCal Abplcation Manager 5 N 5 5 5 5 50 7580
[benefisCal Lead innov ation Conauiant—On s N 500 500 50 50 500 46000
BenefisCal Product Manager 5 N 125 125 125 125 750 19,500
BeneisCal lnnov afion Achiedl—On 5 W 1500 1500 1500 1500 5000 261,000
nnovaiion 20 20 20 20 3440 364440
72 [Prepare Innov ation Proposal - 5
Frepare hnovalion Froposal Sublolal - - - - - 5 5 5
73 [Conduct POC/Pior
Conduct POC/Pllof Sublofal 5 5 5 5 5 - - 5
74 [Implement Innov ation
Tnnovafion Subfofal 2240 2240 2240 2240 2240 2240 T340 5 364440
8.0 [Production Operations
81 [Rrocuciion Opera BeneisCal Cloud Suppor Lead -On 0 i 1630 1630 1630 %78 %78 %78 1205 EET
BenefisCal Cloud Ploffom Fin0ps - OF 5 Y Y] Y] ot Y] IZx) 64 EZE) 34255
Froduchion pxy pxy pxy 042 042 042 5008 EE)
52 _[Dalv Ops/Production Ops BeneiisCallead Cloud Plafiom Endineer OF | § v 1 1 1 1 £ 04 65t
BenefisCal Lead Clovd Plafform Analvst —On 5 N 1509 1509 T
BenefisCal Lead Clovd Platform Engineer- On | & N 1242 1242 15522
v Gitons Subloral - EX] EX] EX] EX] 552 %55 52514
55 [boich & Inerfaces
Baich & inferaces Sublolal - - - - 5 5 5 5
§4_[Perfomance Monitorna
55 [Technoloay Recovery BeneiCal ead Cloud Plafiom Analyst OF T v £ £ £ £ £ 160 05 2T
BenciiCal Lead Clovd Plafiorm Engneer-On | 5 W 745 745 745 745 745 1496 236 5456
Technology Recovery Sublofal 1578 1578 1578 78| vere | 354 1045 100308
Production Operafions Subfofal 3872 453 453 520.1 9530 32708 |5 3u.384
BenefitsCal Staff Loading Tofal 34764 21970 42208 5149.4 58819 69466 3007215 5192082
“Average Hourly Rate [ S 17265
1 [The Consortium will be responsible for ensuring availability of incumbent resources for fransition
and knowledge transfer during the Transition-in period
2 |Accenture will collaborate wifh the Consorfium security feam fo baseline pre-exsiing open
vulnerabiliies during Transition-In and mutually agree on remediation strategy.
3 [Accenture will not be responsible for resolving ongoing open issues /defects, including security
vulnerabilities created by the Incumbent. The Incumbent will address the issues before the end of
the transition period.
4 |Defects found post Transition-n period, including security vulnerabilies, resulting from the
incumbent's work will be priorifized and addressed as SCR.
5 |New SLAs infroduced in the RFP will be monitored and baselined during Transiiionn period by

the Incumbent. The Incumbent  will be responsible for any remediation of the BenefitsCal
application to achieve the SLAs prior fo the end of he Transition-in period.

Average

3 27
01 208
o1 %8 1250 2 3
15 2565 795.0 7440 52%
01 s
03 500
0.1 125
05 1500
DV/0L
3 240 2 13440 o
oV/0L
#DIv/0L
#DIV/OL
13 2220 - 1,380
12 2004 2025
04 6 EZE) I
#DIV/OL
#DIV/OL
#DIv/oL
% 265 %3 2025 2
05 oY) 2904
252 1505
0.1 07 1242
3 2K 2904 2751
0c %5 EX
05 B 5756
] ] 560 5256
33 5451 3%
301 50120 7.7182 | 223539 %%




___|Assumptions

Schedule 4
BenefitsCal Software Price

Average
Annual
Number of License/
Licenses/ Price Per Maintenance Annual Total Software
Software Line ltems Units License/Unit Price Increase % SFY 2025/26 SFY 2026/27 SFY 2027/28 SFY 2028/29 SFY 2029/30 SFY 2030/31 Price
Software Maintenance/Support
Current BenefitsCal Software Inventory
[DELETED] -3 - 5.00%| $ - 13 - 13 - 13 - 13 - 193 - 193 -
[DELETED] -3 - 5.00%| $ - 13 - 13 - 13 - 13 - 193 - 193 -
[DELETED] -3 - 5.00%| $ - 13 - 13 - 13 - 13 - 193 - 193 -
[DELETED] -3 - 5.00%| $ - 13 - 13 - 13 - 13 - 193 - 193 -
[DELETED] -3 - 5.00%| $ - 13 - 13 - 13 - 13 - 193 - 193 -
[DELETED] -3 - 5.00%| $ - 13 - 13 - 13 - 13 - 193 - 193 -
[DELETED] -3 - 5.00%| $ - 13 - 13 - 13 - 13 - 193 - 193 -
< New Software ltem 1 > ## $ - 13 - 5.00%| $ - 193 - {3 - {3 - {3 - {3 - {3 -
< New Software ltem 2 > $ - 13 - 5.00%| $ - 193 - 13 - 13 - {3 - {3 - {3 -
< New Software ltem 3 > $ - 13 - 0.00%| $ - 193 - {3 - {3 - {3 - {3 - {3 -
Current BenefitsCal Software Maintenance Subtotal $ $ $ $ $ $ $ $
Other Software Maintenance
[DELETED] - $ - 13 - 13 - 13 - 193 - 19 - 19 -
[DELETED] -3 - 5% $ - 13 - 13 - 13 - 198 - 19 - 19 -
[DELETED] -3 - 5% $ - 13 - 13 - 13 - 198 - 19 - 19 -
Other Software Maintenance Subtotal $ $ $ $ $ $ $ $
Software Maintenance/Support Subtotal $ $ $ $ $ $ $ $
Total BenefitsCal Infrastructure Software and Software Maintenance Price $ $ $ $ $ $ $ $

## Bidders should note the following software is included in the BenefitsCal BOM, but
is not listed in this "Current BenefitsCal Software Inventory” - Atlassian Bitbucket,
Fortify, Jira, and Precisely.

[DELETED]

[DELETED]

[DELETED]




Schedule 5
BenefitsCal Services Price: Aug 2026 - Dec 2031

Payments: Oct 2026 - Feb 2032
** DO NOT MODIFY ANY OF THE FIELDS ON THIS TAB **

Total
Monthly Average Annual SFY 2025/26  SFY 2026/27  SFY 2027/28  SFY 2028/29  SFY 2029/30  SFY 2030/31 SFY 2031/32 BenefitsCal
Key Tasks Hours Hourly Rate  Monthly Price Hours Annual Price Total ofal Total Total Total Total Total Price
1.0 [Proiect 0
1.1_[Proiect Manacement 50.0 280). 42,000 800, 504,000 - 378,000 504,000 504,000 504,000 504,000 336,000 2.730.000
1.2 [Work Plan/Schedule Manacement 50.0 255. 38,250 800, 459,000 - 344,250 459,000 459,000 459,000 459,000 306,000 2,486,250
1.3 [PMO Sunoort 74.9 56 797 ,099.2 117,560 - 88,170 117,560 117,560 117.560 117.560 78,373 636,782
Proiect O Subtotal 74.9 189.6( 90,047 ,699.2¢ 1,080,560 - 810,420 1,080,560 1,080,560 1,080,560 1,080,560 720373 5.853,032
CRs
CR Team Management 2639 158.40 41,798 3,166.4 501,572 - 376,17¢ 501,572 501,572 501,572 501,572 334,382 2.716.850
CR Prep, Requirements & Desian 6559 171.16 112,263 7.870.8 1,347,153 - 1,010.36: 1,347,153 1,347,153 1,347.153 1,347.153 898,102 7.297.077
CR Build 803.3 80.17 64,405 9.639.9 772860 - 579.64: 772,860 772,860 772860 772860 515,240 4,186,323
CR Test 401.8 102.23 41,07 4,821.7: 492930 - 369,69¢ 492930 492,930 492930 492930 328,620 2,670,038
CR Release Management 179.1 111.05 19,89 2,149.5 238,706 - 179,02 238,706 238,706 238,706 238,706 159.137 1,292,990
CR Trainina/OCM 165.7 60.00 9.94: 1,988.3 119,300 - 89,47 119,300 119.300 119.300 119.300 79.533 646,209
[ 2.7 [SIRFRA/ SCERFRA/ External Inquiries 30.3 116.00 3 36302 | ¢ 42,110 - 31,583 42,110 42,110 42110 42110 28,073 228,096
SCRs Subtotal 2,500.0 117.15 292,88 29.999.9° 3,514,631 - 2,635,973 3,514,631 3,514,631 3,514,631 3,514,631 2,343,087 19.037.584
30 [level 3 Service Desk Subport
3.1 [Level 3Service Desk Support. 4784 [ $ 96.67 [ $ 46,243 574028 | $ 554920 [ § - |$ 416190 [ § 554920 [ § 554920 [ § 554920 [ § 554920 [ § 369.947 [ § 3,005,818
Level 3 Service Desk Subtotal 4784 [ S 96.67 | S 46,243 574028 [ $ 554,920 | S - s 416,190 [ § 554,920 | S 554,920 | S 554,920 | S 554,920 | S 369.947 | S 3,005,818
40 |customer Outreach and Markefina
4.1_|Customer Outreach and Markefing 4720 [ $ 19123 | $ 90,264 566422 | $ 1,083,164 [ $ - |$ 812373 [ § 1,083,164 [ $ 1,083,164 [ $ 1,083,164 [ $ 1,083,164 [ $ 722109 [ § 5,867,139
Customer Outreach and Marketing Subtotal 4720 [ $ 19123 | S 90,264 566422 [ 1,083,164 [ § - s 812,373 | § 1,083,144 [ § 1,083,164 [ § 1,083,164 [ § 1,083,164 [ § 722109 | S 5,867,139
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BenefitsCal Average Annual Staff Loading: Aug 2026 - Dec 2031
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Key Task

Position

<From Tab 8>

Hourly Rate

<From Tab 8>

BenefitsCal Base Year 2 Staff Loading: Aug 2027 - Jul 2028

Offshore.
2]

<From Tab 8>
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Schedule 6.2
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Year 2: Price
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I BenefilsCalTest Manae] 17000 N 58 58 58 58 58 55 58 58 58 58 58 58 7416 126072 04 18 %
T 0 5 0 5 - 5 5 FOIv/0!
T 0 - 0 - - - - #OIV/0L
0 : [0 - - - - #DIV /01
SCR Release Management Subfofal 791 791 791 791 791 791 791 791 791 791 791 791 21495 238708 i) 790 o
24 [SCRIrGnna/ocM BenemsCal Troning Dev 5000 1660 1660 1660 1660 1660 1660 1655 1655 1655 1655 1655 1655 T5865 Ti9a12 o 1657 T00%
T 0 5 5 - 5 5 FOIv0!
T 0 - - - - - - - #OIV/0L
T 0 - - - - - - - #OIV/0L
0 : - - - - - - #DIV /01
SCRTraining/ OCM Sublofal 660 660 655 655 19884 9314 10 1657 19884 = 100%
SIRFRA SCERFRA/ Ex ernol Incuries Benen:Cal leo0 Deve 1600 59 55 505 ] 505 5627 2077 [ 502 I —T7Y
0 : - - - - - - #DIV /01
T To - - - - - - - #OIV/0L
T To - - - - - - - #OIV/0L
0 : - - - - - - #DIV /01
SIRFRA SCERFRA/ Exfernal Inquiries Sublofal 29 29 29 29 29 29 308 308 308 308 308 308 3627 42077 02 302 = 3627 2
SCR Subfofal 25000 | 25000 | 25000 | 25000 | 25000 | 25000 | 25000 | 25000 | 25000 | 25000 | 25000 | 25000 300000 [§ 351462 50 [ 2500 TA3190 | 156805 L5
3 Service Desk Supoort
3.1 [Tier3 Service Desk 1 BenefsCal TEnai[ 5 10000 N 615 615 615 615 615 1615 618 618 615 615 615 615 5419 5 194192 o 615 : 5415 [
il § 5000 N 1600 1600 1600 1600 1600 1600 1600 1600 1600 1600 1600 1600 19197 5 172773 10 1600 : 19197 0%
BenefilsCal Productions| 5 100,00 N 1600 1600 1600 1600 1600 1600 1600 1600 1600 1600 1600 1600 19197 5 191970 10 1600 : 19197 o%
0 5 - [) s - - - - = #OIV/0L
o 5 - o - s - - - - - #DIV/01
Tier 3 Service Desk w18 w18 w18 w18 18 18 18 4818 w18 w18 w18 w18 57813 |5 558935 29 @8 = 57813 %
Tier 3 Service Desk Supporf Subfofal 18 18 18 18 18 18 18 18 18 18 18 18 578135 556,935 25 18 — [ s %
40_|Customer Outreach and Marketina
41 [Customer BeneisCal PUblic Comn 5 24000 N 1500 1500 1500 1500 1500 1500 1500 1500 1500 1500 1500 1500 15000 5 228000 [ 1500 : 15000 [
BenefiisCal Business Ana| § 11600 N 1199 1199 1199 1199 1199 1199 1199 1199 1199 1199 1199 1199 14393 5 166956 07 1199 : 14393 o%
BenefilsCol UX Desianer | 3 141.00 Y 800 00 00 00 00 00 00 800 800 800 800 800 9602 | 3 135,388 05 800 9602 - 100%
BenefiisCal Copvwiter /| § 18000 N 600 600 600 600 600 600 600 600 600 600 600 600 71983 129,564 04 600 : 7198 [
BenefilsCol PRTeam (Pai] $ 24600 N 00 00 00 00 00 00 00 500 00 500 00 600 7200 |3 177.120 04 00 - 7200 o%
Customer Outre Markefing Sublofal 499 4699 499 499 499 499 499 499 499 4699 499 499 56393 [5 107,009 28 2699 902 | as79 7%
Customer Oufreach and Markefing Sublofal 499 499 499 499 499 499 499 499 499 499 499 499 5693 |5 107,009 28 499 5602 | 46791 7%
50 [securitv
51 [secuily i o] 26000 1500 1500 1500 1500 1500 1500 1500 1500 1500 1500 1500 1500 15000 428000 [ 1500 : 15000
: : : : : : : DIV,
: : : : : : : #DIV,
: : : : : : : #DIV,
: = : : : : = #DIV,
Securily Team Management Subfofal 500 500 500 500 78000 458,000 [ 1500 - 18000
52 [AvpicationSecuity BenensCal Applications 5150 1660 1660 1660 | 1660 1660 [ Tee0 | 10| TG0 1e60] 16601  Tes0 5916 151257 o 1550 55 B |
0 = - - - - - - #DIV /0L
0 : - - - - - - #DIV /0L
0 : - - - - - - #DIV /0L
0 : - - - - - - #DIV /01
Rppication Securly Subloral 650 850 19914 181232 10 1650 19914 =
Secumty MoniTorna BeneNsCal SecunvSup] 14000 775 775 775 775 5352 130922 05 775 : SEa | oz
0 : - - - - - - #DIV /01
0 : - - - - - - #DIV /0L
0 : - - - - - - #DIV /0L
0 : - - - - - - #DIV /01
[Securily Monttoring Sublofal 773 773 773 773 773 773 773 773 773 773 773 773 9352 130922 05 775 = 9352 o7
Secuty Support BeneMsCal SecumvSun| 5 14000 N 512 512 512 512 512 512 512 512 512 512 512 512 TE120 253566 [ 512 z TE120 %
3 - [) : : : = : : #OIV/0L
0 5 - 0 : : : : : : #OIV/0L
0 5 - 0 : : : : : : #DIV/0L
o 5 - o - s - - - - - #DIV/01
1512 1512 1512 1512 1512 1512 1512 1512 1512 1512 1512 1512 18140 |5 253,966 [ 512 = 18140 %
[Security Subfofal 5451 5451 5451 5451 5451 5451 5451 5451 5451 5451 5451 5451 6508 |5 1034120 33 5451 19916 | 45492 3%




Position Offshore.

Hourly Rate s 1 Total . .
werage  Average
Key Task FomTab & oo Benefitscal  Tolal BenefisCal Mo"m‘fy Mo"m‘fy Offshore  Onshore  Offshore
<FromTab 8>  Aug-28  Sep-28 _ Oct-28 _ Nov-28  Dec-28 _ Jan-29 _ Feb-29 _ Mar-29 May-29  Jun-29. ear 3; Hours _ Year 3: Price FTEs [T s s 7%
50 icati Evolufion
61_[App/Atch iisCal Application 26000 N 228 228 228 228 228 228 228 228 228 28 228 718 %574 77375 [ 78 - %574 o
enefitsCol Product Mor] 26000 N 396 396 396 396 396 396 00 200 200 00 00 00 4775 124244 02 398 - 4779 0%
: 0 - - - - - - FOIV/0L
: 0 - - - - - - #OIV/OL
: 0 - - - - - - #OIV/OL
[App/Arch Team Management Subforal ZX ZX ZX ZX ZX ZX [ZX [ZX [ZX [ZX [ZX [ZX 775 201618 2 - 7755 %
62 [Aoo/ATch Dev /Testina/Deplovment BeneitsCal Leoa nnova] 72000 N 7 7 7 7 7 7 7 7 7 7 7 7 54, 185,750 7 z A
BeneiilsCol Developers 6500 ¥ Kl Kl Kl Kl Kl Kl Kl Kl Kl Kl Kl Kl 1560 101,400 [E 15600 T00%
[BenefitsCal Automation 14000 N 4 A A A A F A A X X 4 4« 480 57200 40 - 0%
[BenefilsCal UX Desianer 12100 v A Y Y ¥ ¥ ¥ y y A A A p 280, 67679 20 50 T00%
o - [ - - - - - #DIV /01
[App/Arch Dev/Tesing/Deployment Subforal 2805 2805 2805 2805 2805 2805 2802 2802 2802 2802 2802 2802 33645 422070 17 2804 20400 %
&3 [Peformonce ———— TheneiisCal AUlomation| 3 14000 N 750 750 750 750 750 750 40| w0 0| 0] 50| 750 5400 75600 03 50 - 5400 O
o 3 - o - - - : : : #OIV/0L
o 3 - [ - - - : : : #OIV/0L
o 3 - [ - - - : : : #DIV/0L
o 3 - o - [s - - - - - #DIV/01
Performance Sublofal w50 w50 w50 w50 w50 w50 w50 w50 w50 w50 450 450 54800 |5 75600 03 450 = 5400 o7
Evolufion Subtofal 3900 3900 3900 3900 3900 3900 3900 3900 3900 3900 3900 3900 46800 [ 5 699.288 23 3900 20400 | 26400 %
7.0_[Innovation
71 [Innovation iisCal Application 26000 228 228 228 228 228 228 228 728 718 718 718 718 %578 77375 [ 78 - %574
: = : : : : : FOIV/0L
: : : : : : : #OIV/OL
: : : : : : : #OIV/OL
: = : : = : = #OIV/0L
Tnnovalion Team Management Subfofal 248 248 248 248 248 248 248 248 248 248 248 248 2976 77375 o1 78 - 2976 %
72 [Prepore Innovalion Proposal - - B z : z : 701
5 - - - - - - 01
[ - - - - - - - /01
[ - - - - - - - /01
5 - - - - - - DIV /01
Prepare Innovalion Proposal Sublofal = = = = = = = = = = = = = = = = = = #DIV/oF
73 [Conduct POC/PIor BeneisCal oV aion | z 720 730 730 720 730 730 720 730 730 720 730 730 57500 z o3 Ky B 5200 %
BenefilsCal Innovation | : 1650 1650 1650 1650 1650 1650 1650 1650 1650 1650 1650 1650 19800 - 10 1650 5800 - 100%
o - - - - - - - FOV/0L
o - - - - - - - #OIV/OL
o - - - - - - #OIV/OL
Conduct POC/Pilot Sublofal 2090 2080 2080 2090 2080 2080 2090 2080 2080 2090 2080 2080 25000 - 3 2083 19800 5200 7%
74 _[implement Inovation - T T T = z z =  — : FoIv0l
isCal Automation 8600 500 500 500 500 500 500 500 500 500 500 500 500 5600 52,560 05 E) 5600 - 100
enefilsCol UX Desianer 141.00 200 200 200 200 200 200 200 200 200 200 200 200 4800 7679 02 200 4800 - 100%
= : : : : : : FOIV/0L
: ] = = = = = : #OIV/OL
1200 1200 1200 1200 1200 1200 1200 1200 1200 1200 1200 1200 14400 150239 o7 1200 14400 - 100%
Tnnovafion Subfofal 3538 3528 3528 3538 3528 3528 3538 3528 3528 3538 3528 3528 47376 5 27614 21 3531 34200 817.6 8%
80_|[Production Operafions
8.1_[Production Operations eneisCal Cloud. 12500 1505 1505 1505 1505 1505 1505 1505 1505 1509 1509 1505 1509 T8I 276350 05 1505 - T8I 0%
enefitsCol Lead Cloud | 7800 1660 1660 1660 1660 1660 1660 1660 1660 1660 1660 1660 1660 15916 155341 0 1660 5916 = T00%
s = : = : = : FOIV/0L
: : : : : : : #OIV/OL
: : : 5 = = = #OIV/OL
Produchion Operafions Management Sublofal 3169 3169 3169 3169 38027 381731 19 3769 19916 | 1811 52%
82 |Dolly Obs/Production Ops BeneitsCal Le6a Clova 5500 222 o] T o] 222 222 222 222 222 Ta665 T59512 [ 222 z Ta665 %
BenefiisCal Cloud Plaffo 86.00 1660 1660 1660 1660 1660 1660 1660 1660 1660 1660 1660 15916 171274 0 1660 5916 s T00%
T o 5 5 5 5 A A A #DIV /0L
T o - - - - A A A #DIV /0L
: = : 5 : = 5 #OIV/OL
2882 2882 2882 2882 2882 2882 2882 2882 2882 2882 2882 2882 34580 310587 17 2682 T9T6 | 14665 5%
BenensCal [e00 Cloua 12500 755 755 ] 755 755 ] 755 755 755 ] 755 755 s 755 ] 755 5054 115155 05 755 : 5054 %
o - - - - - - - FOIV/0L
T o - - - - A A A #DIV /0L
o - - - - - - - #OIV/OL
o - - - #OIV/OL
Baich & Inferfaces Subfofal 755 755 755 755 755 755 755 755 755 755 755 755 056 113195 755 - %
84 _[Periomonce Montoring BeneisCal L6 Clouat] § 12560000 755 755 755 755 755 755 755 755 755 755 755 755 5054 15155 05 755 z 5054 %
o - - - - - - - FOIV/0L
o - - - - - - - #OIV/OL
o - - - - - - - #OIV/OL
o - - - - - - - #OIV/OL
Performance Monfforing Sublofal 755 755 755 755 755 755 755 755 755 755 755 755 056 113195 o5 755 - 056 %
85 [Technolony Recovery BeneisCol Le6a Cloua 13500 T505 T505 T505 T505 T505 T505 T505 T505 T505 T505 T505 T505 TEITT 226390 [ T505 z TR A
BenefilsCal Lead Cloud | 5000 551 551 551 551 551 551 551 551 551 551 551 551 970 41623 03 561 570 = T00%
o - - - - - - - FOV/0L
o - - - - - - - #OIV/OL
o - - - - - - - #OIV/OL
Technology Recovery Sublofal 2090 2090 2090 2090 2090 2090 2090 2090 2090 2090 2090 2090 25082 268212 3 2050 670 | 18111 28%
Production Operafions Subfofal 9650 9650 9650 9650 9650 9650 9650 9650 9650 9650 9650 9650 15800 [ 5 186921 58 9650 46802 | 68998 0%
BenefifsCal Staff Loading Tofal 61787 | 61777 | 61777 | 61787 | 61777 | 61777 | 61787 61777 61777 61787 | ea777 | eazr7 741368 |5 9.377.89% 371 781 29.489.0 | 446479 39.8%
1 |Uine 44: Translation services are provided by Contractor's
transiations vendor. The rate here reflects a blended rate and
will cover all time spent on franslation strategy, services, and
[
2 |Line 44: We assume level of effort required for transiation wil
vary from month to month, depending on how text infensive
the enhancements fo the site are, and the current frequency
of markefing campaigns. We've assumed 150 hours per
month, but translation services will be prioritized and
addressed as part of the SCR process.
3
4
5
6
7
8
5
10




Schedule 6.4
BenefitsCal Base Year 4 Staff Loading: Aug 2029 - Jul 2030

Service Month

Pon oy g Ol A
Average  Average
Key Task <From Tab 8> <From Tab 8 Monthly  Monthly CHio | GHED [ EREED
<fromTab 8> Aug-29  Sep-29  Oct:29  Nov-2?  Dec-29  Jan-30  Feb-30  Mar-30  Apr-30  May-30  Jun-30 FTEs e G210 GE=2TD &
184 152 176 152 160 168 152 168 176 176 160
1.0_[Project
11 [Prolect enefiisCol Projec Man| 28000 1500 1500 1500 1500 1500 1500 1500 1500 1500 1500 1500 1500 18000 504000
<TManagement Sublofal 7500 | 1500 | 1500 | 1500 | 1500 | 1500 | 1500 | 1500 | 1500 | 1500 | 1500 | 1500 78000 504,000
12 [Work enefiisCol Project Man| 255,00 1500 1500 1500 1500 1500 1500 1500 1500 1500 1500 1500 1500 18000 459,000 1500 18000
= = = = = : — [ w0,
: : : : : : — [ #ow,
: : : : : : — [ #ow,
: : = = = : — [+,
Work Plan/Sche 1500 1500 1500 1500 1500 1500 1500 1500 1500 1500 1500 1500 18000 459,000 03 1500 = 18000
T3 [FMO Suppot BeneNsCal PMO SUpnor] 00 1752 1752 752 752 752 752 1752 752 752 752 752 752 20760 16366 o 752 20760 — T ooz
0 : : : = : : — T #ovil
0 : : : : : : — T #ovil
0 : : : : : : — T #ovl
0 : = : 5 : = — T #ovl
[___[FMOSupportsublotal 732 732 732 732 732 732 732 1732 1732 732 1732 1732 20780 16365 10 1732 20780 = 100%
Project Sublofal 4732 4732 4732 4732 4732 4732 4732 4732 4732 4732 4732 4732 56780 |5 1079366 78 32 20780 36000 £
20 [sCRs
21 [sce fitsCal Application 26000 1004 1004 1004 1004 1004 1004 1004 1004 1004 1004 1004 1004 12048 313251 04 1004 = 12048 o%
fitsCal 9600 1635 1635 1635 1635 1635 1635 1635 1635 1635 1635 1635 1635 15617 188,321 10 1635 5617 : T00%
: = = = : = — T #ovil
SCRTeam Management Sublofal 239 31665 501572 239
[SCRPrep. Reaurements & Desian | BenenisCal Product var] %0 N 0 5201 pPIERITS 700 |
BenefilsCal Business Ana] 116 N 4. 795 208,262 15
I BenefilsCal User Centere 260 m 150, 00, 468,000 150,
I BenefilsCol UX Desianer 160 N 120 T 230,400 120
BenefilsCal UX Desianer Il v 166 991 221063 0 166
SCR Prep, Requirements & Design Sublofal 455 867 1,348,140 5 554
F R oS SeremCaTesaDever] e o T T 5o 1]
I BenefilsCalTranslation | 12500 m 150 1.800. 225,000 0 1500 |
I BenefilsCol Developer$ 4500 v % 2408 T56534 2 200
I BenefilsCol Developer J 5600 v 3310 3972 2243 3 3310
0 : [ = = = =
SCRBuild Sublofal 5038 94458 773975 5 5035
SCRTest BenensCal Test Monoae| 17000 N 552 To564 179928 05 552
I BenefilsCol Tes Enginee 5000 N 1479 17748 141986 [ 479
I BenefilsCal Automafion 8600 v 1655 19860 17079 10 1655
I 0 5 0 5 5 5 5
0 : [0 = : : :
SCRTest Sublofal w06 w016 w016 w06 w076 w016 w016 w016 w016 w016 w06 w016 48192 92710 22 014
75 [scrreleoe BenensCal Test Endinee 5000 N 75 75 75 75 75 75 75 75 75 75 75 75 14075 12,652 o7 75
I BenefilsCalTest Manae] 17000 N s s o8 s s s s s s s s s 7414 126072 04 i 5 7414
I 0 5 0 5 - 5 5 - — | #ovnl
I 0 - 0 - - - - - — w0l
0 : [0 = : : : : — T #ovol
SCR Release Management Subfofal 791 791 791 791 791 791 791 791 791 791 791 791 21495 238708 I} 790 — [ 298 o7
24 [SCRIrGnna/ocM BenemsCal Troming Dev 5000 1655 1655 1655 1655 1655 1655 1655 1655 1655 1655 1655 1655 T5855 Ti9.152 o 1655 5555 : T00%
I 0 5 5 - 5 5 5 — ol
I 0 - - - - - - — w0l
I 0 - - - - - - — w0l
0 : : : 5 : : — T #ovl
655 655 655 655 655 655 655 655 655 655 655 655 19854 19134 10 1655 19854 : 100%
Benen:Cal leo0 Deve 1600 505 05| w05 w05 05 505 5| w05 w05 305 505] 505 Se6s 250 [ 305 : TS
0 : : : : : : — [ #oviol
To - - - - - - — w0l
To - - - - - - — w0l
0 : = : : : : — T #ovl
SIRFRA SCERFRA/ Exfernal Inquiries Sublofal 308 308 308 308 308 308 308 308 308 308 308 308 3664 2502 02 305 = 3664 %
SCR Subfofal 25000 0000 [§ 3514740 50 [ 2500 123050 | 156950 L5
3.0 [Tier 3 Service Desk Suoport
3.1 [Tier3 Service Desk 1 BeneftsCal TEnal] 510000 N 615 615 615 615 615 615 615 615 615 615 615 615 5419 5 194152 o 615 : 5419 [
BenefifsCol TEnail 5 5000 N 1600 1600 1600 1600 1600 1600 1600 1600 1600 1600 1600 1600 19197 5 172773 10 1600 : 19197 [
BenefilsCal Productions| § 10000 N 1600 1600 1600 1600 1600 1600 1600 1600 1600 1600 1600 1600 19197 5 191970 10 1600 : 19197 o%
0 5 : [ s - - - : [ #ovl
o 3 - ) s - - - - B Y
Tier 3 Service Desk w18 w18 w18 w18 w18 w18 w18 w18 w18 w18 w18 w18 57813 [ § 558935 29 @8 = 57813 o7
Tier 3 Service Desk Supporf Subfofal 18 18 18 18 18 18 18 18 18 18 18 18 578135 556,935 25 18 — [ s %
40_|Customer Outreach and Marketina
41 [Customer BeneisCal PUblic Comn 5 26000 N 1500 1500 1500 1500 1500 1500 1500 1500 1500 1500 1500 1500 15000 5 428000 [ 1500 : 15000 [
BenefilsCal Business Ana| 5 11600 N 1199 1199 1199 1199 1199 1199 1199 1199 1199 1199 1199 1199 14393 5 166956 07 1199 : 14393 o
BenefilsCal UX Desianer | 141.00 Y 800 00 00 00 00 00 00 800 800 800 800 800 9602 [ s 135388 05 800 9602 - 100%
BenefilsCal Copywiter /| § 18000 N 600 600 600 600 600 600 600 600 600 600 600 600 7198 % 129.564 04 500 : 7198 [
BenefilsCal PRTeam (Poi] § 246,00 N 00 00 00 00 00 00 00 00 00 500 500 00 7200 [ 177.120 04 500 - 7200 o%
Customer Outre Markefing Sublofal 499 4699 499 499 499 4699 4699 4699 4699 4699 499 499 56393 [ 1077009 28 2699 9602 | as79 7%
Customer Oufreach and Markefing Sublofal 499 499 499 499 499 479 499 499 499 499 499 499 5693 |5 107,009 28 479 9602 | 46791 7%
50 [Securitv
51 [secuily i o] 26000 1500 1500 1500 1500 1500 1500 1500 1500 1500 1500 1500 1500 15000 428000 [ 1500 : 15000
: : : : : : — ¥,
: : : : : : — T #ow,
: : : : : : — T #ow,
: = : : : : — [ #0i,
Securily Team Management Subfofal 500 500 500 500 500 78000 458,000 [ 1500 = 78000
52 [AvpicationSecuity BenensCal Appications 5150 1660 1660 1660 1660 1660 1660 1660 1660 1660 1660 1560 5916 181257 o 1560 55 — T ooz
= = : = : = — T #ovil
0 : : : : : : — T #ovl
0 : : : : : : — T #ovil
0 : = : 5 = = — T #ovl
Rppication Securly Subloral 650 650 650 650 19914 181232 10 1650 19914 = 2
53 [Secuiy MorTonna BeneNsCal SecunvSup| 14000 775 775 7751 775 5352 130922 [ 775 : 5352 %
: : : : : : — [ #oviol
0 : : : : : : — T #ovl
0 : : : : : : — T #ovl
0 : : : : : : — T #ovl
[____[Securily Monioring Sublofal 773 773 773 773 773 773 773 773 773 773 773 773 9352 130922 05 775 = 9352 o7
54 [Secuily Support BeneMsCal SecumvSun| 5 14000 N 512 512 512 512 512 512 512 512 512 512 512 512 TE120 253566 [ 512 z TE120
0 5 : [ : : : = : — [ #oviol
0 5 : [0 : : : : : — T #ovl
0 0 : [0 : : : : : — T #ovl
o 3 - ) s - - - - — [ +owvol
1512 1512 1512 1512 1512 1512 1512 1512 1512 1512 1512 1512 18140 [ § 253946 [ 512 = 18140 o7
[Security Subfofal 5451 5451 5451 5451 5451 5451 5451 5451 5451 5451 5451 5451 65008 |5 1034120 33 5451 19916 | 45492 3%




Position Hourly Rate ol pses
oal onthly Average  Average
Key Task T rom Tab 8 BenelitsCal  Tolal BenefitsCal Hours Mo"m‘fy Mo"m‘fy Ofshore  Onshore  Offshore
<from Tab 8>  Aug-29 _ Sep-29 Oct-29 Nov-29  Dec-29 Jan-30 Feb-30  Mar-30 Jun-30 Jul-30  Year urs _Year 4: Price Constant FTES Hours o o %
50 icati Evolufion
61 | Avo/Arch iisCal Application 26000 N 228 228 228 228 228 228 28 228 228 28 28 718 %574 77375 [ 78 - %574 [
enefitsCol Product Mor] 26000 N 200 200 00 00 00 00 00 00 00 00 00 00 4800 124,792 02 200 - 4800 0%
: 0 - - - - - - #DIV /01
: 0 - - - - - - #DIV /0L
: 0 - - - - - - #DIV /01
[App/Arch Team Management Subforal [ZX [ZX [ZX [ZX [ZX [ZX [ZX [ZX [ZX [ZX [ZX [ZX 777 262167 2 - 7776 %
62 [Aoo/ATch Dev /Testina/Deplovment BeneitsCal Leoa Innoval 72000 N 7 7 7 7 7 7 7 7 7 7 7 7 522 155326 7 A
BeneiilsCol Developers 6500 ¥ Kl Kl Kl Kl Kl Kl Kl Kl Kl Kl Kl Kl 1560 101.400 [E T00%
[BenefitsCal Automation 14000 N 4 4 A A A A A F F 4 4 4 480. 7.200 40 0%
[BenefitsCol UX Desianer 121,00 v A A A A y y Y v ¥ A A P 280 67679 20 50 5 T00%,
= 0 - - - - - - #DIV /01
[App/Arch Dev/Tesing/Deployment Subforal 2802 2802 2802 2802 2802 2802 2802 2802 2802 2802 2802 2802 33624 421608 17 2802 20400 | 13224 %
&3 [Peformonce ———— ThenenisCal Aulomation| 3 14000 N 750 40| w0 0] w0 0] 40| a0 0] 0] 50| 750 5400 75600 o3 350 - 5400 '3
o 5 - [) - - - : : : #OIV/0L
o 5 - [ - - - : : : #DIV/0L
o 5 - [ - - - : : : #DIV/0L
o 5 - o - s - - - - - #DIV/01
Performance Sublofal w50 w50 w50 w50 w50 w50 w50 w50 w50 w50 450 450 5400 |5 75600 03 450 = 5400 o7
Evolufion Subtofal 3900 3900 3900 3900 3900 3900 3900 3900 3900 3900 3900 3900 46800 [ § 699,374 23 3900 20400 | 26400 %
7.0_[Innovation
71 [Innovation iisCal Application 26000 228 228 228 228 228 228 28 718 718 718 78 718 %574 77375 [ 78 - %574 [
: = : : : : = #DIV /01
: : : : : : : #DIV /0L
: : : : : : : #DIV /0L
: = : : = : = #DIV /01
Tnnovalion Team Management Subfofal 248 248 248 248 248 248 248 248 248 248 248 248 2976 77375 o1 28 - 2976 %
72 [Prepore Innovalion Proposal - B B z : z : 701
[ - - - - - - - /01
[ - - - - - - - /01
[ - - - - - - - /01
5 - - - - - - DIV /01
Prepare Innovalion Proposal Sublofal = = = = = = = = = = = = = = = = = = #DIV/oF
73 [Conduct POC/PIor BeneisCal oV aion | 3 720 730 750 720 750 730 720 750 70 720 50 750 57500 z [ Ky 5200 %
BenefilsCal Innovation | : 1650 1650 1650 1650 1650 1650 1650 1650 1650 1650 1650 1650 15800 : 0 1650 : T00%
o - - - - - - #DIV /0L
o - - - - - - #DIV /0L
o - - - - - - #DIV /01
Conduct POC/Pilot Sublofal 2090 2080 29 2080 25000 - 3 2083 5200 7%
74 [implement nnovation - — = z : = : FoIv0l
Uiomation 8600 500 500 & 500 & 500 5600 52,560 05 500 : 100%
enefilsCol UX Desianer 141.00 200 200 4 400 4 200 4800 7.679 02 200 - 100%
= : : : : : #DIV /0L
: O A A = = = = : #OIV/OL
1200 1200 1200 1200 1200 1200 1200 1200 1200 1200 1200 1200 14400 150239 o7 1200 - 100%
Tnnovafion Subfofal 3538 3528 3528 3538 3528 3528 3538 3528 3528 3538 3528 3528 42376 [§ 27614 21 3531 8176 8%
80_|[Production Operafions
8.1_[Production Operations eneisCal Cloud. 12500 1505 1505 1505 1505 1505 1509 1505 1505 1505 1505 1505 1505 T8I 276350 05 1505 - T8I 0%
enefitsCol Lead Clovd | 7800 1660 1660 1660 1660 1660 1660 1660 1660 1660 1660 1660 1660 15916 155,341 0 1660 5916 = T00%
s = : = : = : #DIV /0L
: : : : : : : #DIV /0L
: : : 5 = = = #DIV /01
Produchion Operafions Management Sublofal 3169 3169 3169 3169 38027 381731 5 3769 19916 | 18111 52%
82 |Dolly Obs/Production Ops BeneitsCal Le6a Clova 5500 22 1297 ] T o] o 9] T o] o 1o V4565 T59512 [ 222 z Ta665 %
BenefiisCal Cloud Plaffo 86.00 1660 1660 1660 1660 1660 1660 1660 1660 15916 171274 0 1660 5916 s T00%
T o 5 5 5 5 A A A #DIV /0L
T o - - - - A A A #DIV /0L
o - - - - - - - #DIV /01
2882 2882 2682 2882 2882 2882 2882 2882 2882 2882 2882 2882 34580 310587 17 2682 1916 | 14665
BenensCal le00 Cloua 12500 755 755|755 755 7es 75| 7ss| 55| 755 7es [ 755 755 5054 115155 05 755 : e oz
o - - - - - - - #DIV /01
T o - - - - A A A #DIV /0L
T o - - - - A A A #DIV /0L
o - - - - - - - #DIV /01
Baich & Inferfaces Subfofal 755 755 755 755 755 755 755 755 755 755 755 755 056 113195 o5 755 - 056 %
84 _[Periomonce Montoring BenentsCol Leoa Cloua 13500 755 755 755 755 755 755 755 755 755 755 755 755 5054 15155 05 755 z 5054 %
o - - - - - - - #DIV /01
o - - - - - - - #DIV /01
o - - - - - - - #DIV /0L
o - - - - - - - #DIV /01
Performance Monfforing Sublofal 755 755 755 755 755 755 755 755 755 755 755 755 056 113195 o5 755 - 056 %
85 [Technolony Recovery BeneisCal L Cloua 13500 T505 T505 T505 T505 T505 T505 T505 T505 1505 1505 1505 T505 TEITT 226390 [ T505 z TR A
BenefilsCal Lead Cloud | 5000 551 551 551 551 551 551 551 551 551 551 551 551 970 41623 03 561 570 = T00%
o - - - - - - - #DIV /0L
o - - - - - - - #DIV /0L
o - - - - - - - #DIV /01
Technology Recovery Sublofal 2090 209 209 205 209 2090 209 2090 205 209 2090 2090 25082 268212 3 2050 670 | 18111 28%
Production Operafions Subfofal 9650 9650 9650 9650 9650 9650 9650 9650 9650 9650 9650 9650 15800 [ 5 186921 58 9650 46802 | 68998 0%
BenefitsCal Staff Loading Total 61787 | 61777 | 61777 | 61787 | 61777 | 61777 | 61787 | 61777 61777 61787 | ea77.7 | eazrg 741369 |5 9,378,100 371 sa7e1 29,4749 | 446620 39.8%
s 12
1 |Uine 44: Translation services are provided by Contractor's
translations vendor. The rate here reflects a blended rate and
will cover all time spent on translation strategy, services, and
[
2 |Line 44: We assume level of effort required for transiation will
vary from month to month, depending on how text infensive
the enhancements to the site are, and the current frequency
of markefing campaigns. We've assumed 150 hours per
month, but transiation services will be prioritized and
addressed as part of the SCR process.
3
4
5
6
7
8
5
10




Key Task

Position

<From Tab 8>

Schedule 6.5
BenefitsCal Base Year 5 Staff Loading: Aug 2030 - Jul 2031

Service Month
Offshore
6 7
Hourly Rate 0Ny

<From Tab 8>
<fromTab 8>  Aug-30 Sep-30 Oct-30 Nov-30 Dec-30 Jan-31 Feb-31 Mar-31 Apr-31 May-31

176 160 176 144 168 168 152 168 176 168

Jun-31
168

Offshore ~ Onshore.
Hours Hours

Offshore.

.0 |proiect
11 [Project enefilsCal Project Mon| 28000 1500 1500 1500 1500 1500 1500 1500 1500 1500 1500 1500 1500
Project Management Sublofal 1500 [ 1500 | 1500 | 0 1500 | 1500 18000 504,000
12 [Work enefilsCol Project Man| 255,00 1500 1500 1500 1500 1500 1500 1500 1500 18000 459,000
Work Plan/Sche: 1500 1500 1500 1500 1500 1500 1500 1500 1500 1500 1500 1500 1.8000 459,000
T3 [PMO Support BenefsCal PMO S upbor| 5600 732 732 732 732 732 732 732 732 732 752 752 752 20760 16366
o 5 5 5
0 5 5 5
0 5 5 5
0 5 5 5
[____[PMO Supportsublofal 732 732 732 732 1732 1732 1732 1732 1732 1732 1732 1732 20780 116368
Project Sublofal 4732 4732 4732 4732 4732 4732 4732 4732 4732 4732 Rz Rz 56780 |5 1,075,366
20 [sCRs
21 [scR fitsCal Application 26000 1004 1004 1004 1004 1004 1004 1004 1004 1004 1004 1004 1004 12048 313251
fitsCal 9600 1635 1635 1635 1635 1635 1635 1635 1635 1635 1635 1635 1635 19617 188,321
SCRTeam Management Sublofal 2639 31665 501572
[SCR Prep. Reauirements & Desian BeneisCol Procuct Mor] 260 N 70 5201 26416
BenefilsCal Business Ana] 116 N 4. 795 208262
T BeneffsCal User Center| 260. N 150 500 268000
I BenefilsCol UX Desianer 160 N 120 40 230.400
BenefilsCol UX Desianer I Y 166 991 221063
[SCR Prep, Requirements & Design Sublofal 655 867 1346140
75 Tscrous SoneiTiCa [aaDeva] TE w 7 Tz 75010
T BeneffsCal Transiafion C| 12500 N 150 1800, 225000
I BenefilsCol Developer 4500 v 200 2.408 156,534
I BenefilsCol Developer J 5600 v 3310 3972 222432
o : 0 = =
SCRBuild Sublofal 8038 8038 8038 8038 8038 8038 8038 8038 8038 8038 8038 8038 56458 773975
SCRTest BeneisCol Test Monoce] 17000 N 582 582 582 582 582 582 EF) EF) EF) EF) 587 552 To564 179,928
BeneiilsCol Tesl Enainee 8000 N 1479 1479 1479 1479 1479 1479 1479 1479 1479 1479 1479 1479 17748 141.986
T BenefsCal Automation 8600 v 1655 1655 1655 1655 1655 1655 1655 1655 1655 1655 1655 1655 19860 170,796
T o 5 o) 5 5
o : 0 = :
SCRTest Sublofal 016 016 016 016 016 016 016 016 016 016 016 016 48192 492710
25 [SCRRelece BenensCal Tesl Enainee E N T3 T3 T3 T3 T3 T3 T3 T3 T3 T3 T3 75 14075 12652
I BenefilsCalTest Manae] 17000 N 58 58 58 58 58 58 58 58 58 58 A A 746 26072
T o 5 o) 5 5
T o 5 o 5 5
o : 0 = :
SCR Release Management Subfofal 1791 1791 1791 1791 1791 1791 1791 1791 1791 1791 1791 1791 21495 238706
28 _[SCRIrainna/ocm BeneisCal roining Dev 5000 1655 1655 1655 1655 1655 655 1655 1655 1655 1655 1655 1655 T5856 Ti9.152
I 0 5 5 5
I 0 5 5 5
I 0 5 5 5
0 5 5 5
655 [ 655 | 655 655 19856 119134
Benen:Cal leod Deve 1600 505 305 305 505 Se6s 250
’:0 5 5 5
[0 5 5 5
0 5 5 5
0 5 5 5
[STRFRA/ SCERFRA/ External Inquiries Sublofa 308 308 308 308 308 305 305 305 305 305 305 305 3664 2502
[SCR Subfotal 25000 | 25000 | 25000 | 25000 | 25000 25000 | 25000 | 25000 | 25000 25000 25000 25000 30,0000 [ § 3,514,740
3.0 [Tier 3 Service Desk Suoport
31 [Tierd Service Desk 1 BenefisCal TEnai[ 5 10000 N 615 615 615 615 618 618 618 618 615 618 618 618 5415 [§ 154192
Benefit il § 5000 N 1600 1600 1600 1600 1600 1600 1600 1600 1600 1600 1600 1600 19197 [5 172,773
BenefilsCol Productions| 3 100,00 N 1600 1600 1600 1600 1600 1600 1600 1600 1600 1600 1600 1600 19197 [5 191,970
o 5 - [) s -
o 5 - o - [s 5
Tier 3 Service Desk 4818 57813 |5 558935
Tier 3 Service Desk Supporf Subfofal 18 57135 556,935
40_|Customer Outreach and Marketina
4.1 [Customer BeneilsCol Public Comn $ 26000 N 1500 1500 1500 1500 1500 1500 8000 [§ 468000
BenefilsCol Business Anal 3 116,00 N 199 199 199 199 14393 [5 166956
BenefilsCol UX Desianer | 141.00 Y 800 800 00 800 9602 | 3 135,388
BeneiilsCol Copvwriter /| 3 180,00 N 600 600 600 600 7198 5 129.564
BenefilsCol PRTeam (Pai] $ 24600 N 00 500 600 7200 [ 177.120
Customer Outre Markefing Sublofal 499 4693 56393 [5 107,009
Customer Oufreach and Markefing Sublofal 499 499 499 499 499 499 493 5693 |5 107,009
50 [securitv
51 [secuily i o] 26000 1500 1500 1500 1500 1500 1500 1500 1500 1500 1500 1500 1500 78000 468000
[Secury Team Management Sublofal 500 1500 18000 468,000
52 [Abplicalion Secury BeneisCal Abplcation| 5100 1660 1660 1660 1660 1660 1660 1660 1660 1660 1660 5916 181257
o 5 5 5
0 5 5 5
0 5 5 5
o 5 5 5
Rppication Securly Subloral T660 | 1660 [ 1660 | 1660 | 1660 | 1660 | 1660 | 1660 | 1660 | 1660 | 1660 1660 19916 181232
53 [Secuily Montorna BeneisCol Seculy Sup| 4000 775 775 775 775 775 775 775 775 775 775 775 775 5352 130922
o 5 5 5
o 5 5 5
0 5 5 5
[ [Security Monitoring Subfofal 773 773 773 773 775 775 775 775 779 779 775 779 352 130922
54_[Secuily Support BeneilsCal SeculvSup] 3 14000 N [HF] [HF] [HF] [HF] [HF] [HF] [HF] [HF] [HF] 512 512 512 TE120 253566
o 5 - [ - -
3 - 0 : :
o 5 - [ - -
o 5 - o - [s 5
1512 1512 1512 1512 1512 1512 1512 1512 1512 1512 1512 512 18140 | § 253,966
[Security Subfofal 5451 5451 5451 5451 5451 5451 5451 5451 5451 5451 5451 5451 65008 |5 1034120

- 18000 0%
: : #DIV /01
: : : : #DIV /01
: : : : #DIV /0L
= = : = #DIV /01
[ 1500 - 18000 %
05 1500 - 18000
- - - - #DIV,
- - - - #DIV,
- - - - #DIV,
- - - - #DIV,
[ 1500 - 1.8000 3
0 732 20780 B T00%
= : : : #DIV /0L
: : : : #DIV /0L
: : : : #DIV /01
5 : = : #DIV /01
10 733 20780 - 3
28 [IEF] 20780 | 36000 3%
06 1004 - 12048 0%
10 1635 5617 - 100%
= : = : #DIV /0L
: : : : #DIV /01
: = : = #DIV /01
2635 19617 | 12048 2%
70 - 2o} 3
149 - 17954 0%
150 - 16000 0%
120 - 14400 0%
) 166 15916 - 100%
2 556 | 19916 | 58754 25%
7 221 | 4656 %
5 1500 | 18000 0%
2 200 24082 - 100%
0 3310 35720 - 100%
= = #DIV /01
a8 5038 6%
o5 587 B 0584 %
05 1479 17748 0%
10 1655 - 100%
= : : #DIV /01
: : #DIV /01
24 015
(% 73
04 618 - 7416
: = : = #DIV /01
: : : : #DIV /01
: : = #DIV /01
T 791 - 21495 %
0 655 5856 - T00%
= : : : #DIV /0L
: : : : #DIV /0L
: : : : #DIV /01
= : : : #DIV /01
0 1655 19856 - 100%
[F) 305 - 664 o
: : : : #DIV /01
: : : : #DIV /0L
: : : : #DIV /01
: : : = #DIV /01
¥} 305 - 3664 3
50| 25000 [ 743050 | 156950 %
0 618 - 5415 0%
10 1600 - 19197 [
10 1600 - 19197 0%
= : : = #DIV /01
- - - - #DIV/01
29 @18 - 57813 3
29 2818 57813 0%
05 1500 - 8000 0%
07 1199 - 14393 3
05 800 9602 - 100%
04 600 - 7158 0%
04 600 - 7200 0%
28 699 9602 | 46791 7%
28 2699 9602 | 46791 7%
05 1500 - 78000
: : : : #DIV /01
: : : : #DIV /0L
: : : : #DIV /0L
: : : = #DIV /01
[ 1500 - 18000
0 1660 5916 — [ oo|
= : = : #DIV /0L
: : : : #DIV /0L
: : : : #DIV /0L
5 = = : #DIV /01
0 1660 19916 - 00%
o5 775 - 5352 o%
: = : : #DIV /01
: : : : #DIV /01
: : : : #DIV /0L
: : : #DIV /01
o5 779 - 352 %
05 [HF] - 8140
: = : : #DIV /01
: : : : #DIV /0L
: : : : #DIV /0L
- - - - #DIV/01
05 512 - 18140 %
33 5451 19916 | 45492 3%




Position Offshore e

Hourly Rate “(y/n) Monthly A A
werage  Average
Key Task <From Tab 8 rom Tab 8 o~ Total BenefitsCal e Mo"m‘fy Mo"m‘fy Offshore  Onshore ~ Offshore
<fromTab 8 Aug-30  Sep-30  Oct-30  Nov-30  Dec-30  Jan-31  Feb-31  Mar-31  Apr-31  May-31  Jun-31 : e Constant FIEs ity G G %
50 icati Evolufion
1 [App/Aich iisCal Application 26000 N 228 228 228 228 228 228 718 228 228 228 718 718 %574 77375 o 78 5
enefitsCol Product Mor] 26000 N 00 200 200 00 200 200 00 00 00 00 00 200 4800 124792 02 200 :
5 0 5 5 5 5 5
5 0 5 5 5 5 5
5 0 5 5 5 5 5
[ [Abp/Arch Team Management Subloral X a a a a a a a a a a a 7772 202167 G :
52 [App/ATch Dev/Testina/Deplovment BenensCal leoamoval 75000 N 7 7 7 7 7 7 7 7 7 7 7 7 522 155326 7 z
BenefilsCol Developer s 500 v [E [E [E [E [E [E [E [E [ [E [ [E T.560. 101400 [E 15600
BenefifsCol Aufomotion 14000 N 4 4 F A F F A F A E 4 4 480 57200 40 -
[BenefitsCol UX Desianer 121,00 v y y y y y y p p p y y y 280 67679 20 50
| - 0 I A A A A A A A S A - - - - -
[Rpp/Arch Dev/Testing/Deployment Sublofal 2802 2802 2802 2802 2802 2802 2802 2802 2802 2802 2802 2802 33624 421508 17 2802 20800
[&3 [Pefomonce — —  ThereniColAviomotion| 5 12000 N 450 40| w0 0] 0] 0] 40| a0 0] 0] 50| %50 5400 75600 03 50 : 5400
o 5 : 0 : : : : : — [ #ovil
o 5 : 0 : : : : : — T #ovil
o 0 : 0 : : : : : — T #ovl
o 3 - ) s - - - - — [ +owvol
Performance Sublofal w50 w50 w50 w50 w50 w50 w50 50 w50 w50 w50 w50 5400 |5 75400 [ 50 = 5300 o7
Evolufion Subtofal 3900 3900 3900 3900 3900 3900 3900 3900 3900 3900 3900 3900 46800 [ § 99,374 23 3900 20400 | 26400 A
7.0_[Innovation
71 [Innovation iisCal Application 26000 228 228 228 228 228 228 718 718 718 718 718 718 %574 77375 [ 78 - %574
s s = s s : - [l
: : : : : : —[#owv/or
: : : : : : —[#ov/or
: s : s = : —[#owv/or
Tnnovalion Team Management Subfofal 28 28 28 28 28 28 28 28 28 258 258 28 2976 77375 o1 28 = 2976 o7
72 [Frepore Innovation Proposal z : : z : z : 7oL
[ - - - - - - - /01
[ - - - - - - - /01
[ - - - - - - - /01
5 - - - - - DIV /01
Prepare Innovalion Proposal Sublofal = = = = = = = = = = = = = = = = = = #DIV/oF
73 [Conduct POC/PIor BenensCal novalion?| z 720 70 70 720 g 70 720 70 70 720 0 70 5300 z o3 Ky 7500 A
BenefilsCal Innovation | : 1650 1650 1650 1650 1650 1650 1650 1650 1650 1650 1650 1650 15800 : 0 1650 : T00%
o : : : = : — T #ovil
o : : : : : — T #ovil
o : = : : = — T #oivil
Conduct POC/Pilot Sublofal 2090 0 2080 209 2080 25000 = 13 2083 5200 79%
74 [molement imovation z — = z : = B 7]
Uiomation 8600 500 & 500 & 500 5600 52,560 05 500 : 100%
enefitsCol UX Desianer 141.00 00 A 400 4 00 4800 7679 02 200 : 100%
s s = s s B T
: O A ) O = = = = — T+l
1200 1200 1200 1200 1200 1200 1200 1200 1200 1200 1200 1200 14400 150237 [ 1200 = 100%
Tnnovafion Subfofal 3538 3528 3528 3538 3528 3528 3538 3528 3528 3538 3528 3528 42376 [§ 227514 21 3531 34200 8176 8%
80_|[Production Operafions
81 [Produciion Operafions neisCal Cloud. 12500 1505 1505 1505 1505 1505 1505 1505 1505 1505 1505 1505 1505 TEITT 226390 [ 1505 = TEITT [
enefitsCol Lead Cloud | 7800 1660 1660 1660 1660 1660 1660 1660 1660 1660 1660 1660 1660 15916 155341 10 1660 5916 = T00%
s s s s s = — ool
: : : : : : —[#pwv/or
: s : s = 5 — [ #owv/or
Produchion Operafions Management Subfofal 3169 3169 38027 381731 1K 3169 19914 | 18111 52%
82 [Doll Ops/Production Ops BenensCal [e60 Cloua | 550 2 w2 27| 1222 222 222 V4665 159512 [ 222 : Ta665 %
BenefiisCal Cloud Plaffo 86.00 1660 1660 1660 1660 1660 1660 1660 15916 171274 10 1660 5916 : T00%
T o 5 5 5 5 5 5 - FOIv/0!
T o - - - - - - - #OIV/0L
o : = : 5 : = — T #oivl
2882 2882 2682 2882 2682 2682 2882 2882 2882 2882 2682 2882 34580 310587 17 2852 199148 | Tases 5%
BenensCal le00 Cloua 12500 755 755|755 7ss | 7es sl 7ss| 55| 55 7es [ 55| 755 5054 113195 05 755 : 5054 %
o : : = : : : — [ #oviol
T o - - - - - - - #OIV/0L
T o - - - - - - - #OIV/0L
o : : : : : : — T #ovl
Baich & Inferfaces Subfofal 755 755 755 755 755 755 755 755 755 755 755 755 5054 113195 05 755 = 5054 o7
84 [Periomance Moronna BenensCal le00 Cloua 12500 755 755 755 755 755 755 755 755 755 755 755 755 5054 15155 [ 755 z 5054 [
o : : = : : : — [ #oviol
: : : : : : —[#owv/or
o : : : : : : — T #ovl
o : : : : : : — T #ovol
Performance Monfforing Sublofal 755 755 755 755 755 755 755 755 755 755 755 755 5054 113195 05 755 = 5054 o
85 [Technoloavkecovery eremiColleca Gioval 12500 T505 T505 T505 T505 T505 T505 T505 T505 T505 T505 T505 T505 TEITT 226390 [ T505 z TEITT A
BenefilsCal Lead Cloud | 5000 551 551 551 551 551 551 551 551 551 551 551 551 970 41623 03 561 5570 = 100%
o : : = : : : — T #ovil
o : : : : : : — T #ovil
o : = : = = = — T #ovl
Technology Recovery Sublofal 2090 2090 2090 2090 2090 2090 2090 2090 2090 2090 2090 2090 25082 28212 i3 2090 e70 | 181 287
Production Operafions Subfofal 9650 9650 9650 650 650 650 650 9650 9650 9650 650 650 5600 [ 5 Tis6al 58 650 46802 | 68998 0%
BenefifsCal Staff Loadina Tofal 61787 | 61777 | 61777 61787 | 61777 | 61777 | 61787 | 61777 | 61777 | 61787 | 6a777 | 61777 74139 |5 9378100 AN BN 29,4749 | 44,6620 39.8%
s 126,50
1 [Line 44: Translation services are provided by Confractor's
transiations vendor. The rate here reflects a blended rate and
will cover all fime spent on translation strategy, services, and
[N
2 |Line 44: We assume level of effort required for transiation wil
vary from month to month, depending on how text infensive
the enhancements to the site are, and the current frequency
of markefing campaigns. We've assumed 150 hours per
month, but transliation services will be prioritized and
addressed as part of the SCR process.
3
4
5
6
7
8
5
10




Position

Schedule 6.6
BenefitsCal Base Year 6 Staff Loading: Aug 2031 - Dec 2031

Offshore

Service Month

Hourly Rate 3
Y bz Tofal  rotal Benefitscal
Key Task DD <From Tab 8> BenefitsCal '°y7 BeENSICd!
<fromTab 8> Ayg.31  Sep-31  Oct-31  Nov-31 Dec-31 Year é: Hours g
168 168 184 144 168
1.0 [Project
1.1 _|Project enefitsCal Project Manager 280.00 N 150.0 150.0 150.0 150.0 150.0 750.0 210,000
5 0 5 5
5 0 5 5
5 0 5 5
5 0 5 5
Project Subtotal 150.0 150.0 150.0 150.0 150.0 750.0 210,000
1.2 |Work Plan/Sct enefitsCal Project Office (PMO) Le| 255.00 N 150.0 150.0 150.0 150.0 150.0 750.0 191,250
Work Subtotal 150.0 150.0 150.0 150.0 150.0 750.0 191,250
1.3 |PMO Support enefitsCal PMO Support Sr. - Off 56.00 173.2 173.2 173.2 173.2 173.2 865.8 48,486
PMO Support Subtotal 1732 1732 1732 1732 1732 865.8 48,486
Project Management Sublotal 4732 4732 4732 4732 4732 23658 | § 449,736
20 [SCRs
2.1 [SCRTeam enefitsCal Application Manager 260.00 N 100.4 100.4 100.4 100.4 100.4 502.0 130,521
enefitsCal Scrum Master - Off 96.00 Y 163.5 163.5 163.5 163.5 163.5 817.4 78,467
5 0 5 5
5 0 5 5
5 0 5 5
SCR Team Subtotal 2639 1.319. 208,988
2.2 [SCRPrep. & Design enefitsCal Product Manager 260. N 70. 350. 007
enefitsCal Business Analyst - On 116. N 149. 748. 776
enefitsCal User Centered Design Lead 260. N 150. 750. 195,000
enefitsCal UX Designer Jr. - On 160. N 120. 600. 000
enefitsCal UX Designer Jr. - Off 1 Y 166. 829. 109
SCR Prep, Requirements & Design Subtotal 655.1 3,277. 560,892
2.3 [SCR Build enefitsCal Lead Developer - On 116.00 N 122, 610. 70,837
enefitsCal Translation Consultant - On 125.00 N 150. 750.0 93,750
enefitsCal Developer Sr. - Off 65.00 Y 200. 1.003.4 65,222
enefitsCal Developer Jr. - Off 56.00 Y 331.0 1.655.0 92,680
5 0 5 5
[SCR Build Subtotal 8038 8038 8038 4,019.1 322,490
2.4 [SCRTest enefitsCal Test Manager 170.00 N 88.2 88.2 88.2 441.0 74,970
enefitsCal Test Engineer Jr. - On 80.00 N 147.9 147.9 147.9 739.5 59.161
enefitsCal Automation Engineer - Off 86.00 Y 165.5 165.5 165.5 827.5 71,165
5 0 5 5
5 0 5 5
[SCR Test Subtotal 401.6 401.6 401 401.6 2,008.0 205,296
2.5 [SCR Release enefitsCal Test Engineer Jr. - On 80.00 N 17.3 17.3 17.3 17.3 17.3 586.6 46,931
enefitsCal Test Manager 170.00 N 61.8 61.8 61.8 61.8 61.8 309.0 52,530
5 o 5 5
5 0 5 5
5 0 5 5
SCR Release Management Subtotal 179.1 179.1 179.1 179.1 179.1 895.6 99,461
2.6 [SCR Training/OCM enefitsCal Training Developer - Off 60.00 165.5 165.5 165.5 165.5 165.5 827.3 49,639
[SCR Training/OCM Subtotal 1655 1655 1655 1655 1655 8273 49,639
2.7 [SIRFRA/ SCERFRA/ External Inquiries enefitsCal Lead Developer - On 116.00 N 30.5 30.5 30.5 30.5 30.5 152.7 17.709
:!: 5 o 5 5
| = [ 5 5
[ = 0 = =
5 0 5 5
SIRFRA/ SCERFRA/ External Inquiries Subfotal 30.5 30.5 30.5 30.5 30.5 152.7 17,709
SCR Subfotal 25000 25000 25000 125000 [5 1468475
30 [Tier 3 Service Desk Suoort
3.1 [Tier 3 Service Desk Support BenefitsCal Support Engineer Sr. - On 3 100.00 N 161.8 161.8 161.8 161.8 161.8 809.1]% 80.913
BenefitsCal Support Engineer Jr. - On 3 90.00 N 160.0 160.0 160.0 160.0 160.0 7999 1% 71,989
BenefitsCal Production Support Analyst - On 3 100.00 N 160.0 160.0 160.0 160.0 160.0 7999 1 % 79.988
0 3 - 0 - s -
0 s - ) - [s -
Tier 3 Service Desk Support Subtotal 4818 4818 4818 4818 4818 24089 | S 232,890
Tier 3 Service Desk Support Subfofal 2818 2818 2818 2818 2818 24089 | § 232,890
40 [Customer Outreach and Markefina
4.1 _|Customer Outreach and Marketing BenefitsCal Public Lead 3 260.00 N 150.0 150.0 150.0 150.0 150.0 7500 | $ 195,000
BenefitsCal Business Analyst - On 3 116.00 N 19.9 19.9 19.9 19.9 19.9 599.7 | $ 69,565
BenefitsCal UX Designer - Off 3 141.00 Y 80.0 80.0 80.0 80.0 80.0 4001 | $ 56,412
BenefitsCal Copywriter / Editor - On 3 180.00 N 60.0 60.0 60.0 60.0 60.0 2999 % 53,985
BenefitsCal PR Team (Paid Social and Media) -On| § 246.00 N 60.0 60.0 60.0 60.0 60.0 3000 | $ 73,800
Customer Outreach and Marketing Subtotal 489.9 489.9 489.9 489.9 489.9 23497 | S 448,762
Cusiomer Oulreach and Markefing Subiofal 2693 2693 2693 2693 2693 23497 [ § 448,767
50 [securitv
5.1 _|Security Team enefitsCal Security Manager 260.00 N 150.0 150.0 150.0 150.0 150.0 750.0 195,000
5 o 5 5
5 0 5 5
5 0 5 5
5 0 5 5
Security Team Subtotal 150.0 150.0 150.0 750.0 195,000
5.2 |Application Security enefitsCal Engineer Sr. - Off 91.00 166.0 166.0 166.0 166.0 166.0 829.8 75513
lication Security Subtotal 166.0 166.0 166.0 166.0 166.0 829.8 75,513
5.3 [Security Monitoring BenefitsCal Security Support Engineer - On $ 140.00 N 77.9 77.9 77.9 77.9 77.9 389.7 54,551

Average
Monhly

Hours
Constant
166.40

Averogelljavercoe Offshore  Onshore  Offshore
gloniyg giicntiv Hours Hours %
FIEs Hours
05 1500 = 7500
= = = = #DIV,
= = = = #DIV)
= = = = #DIV)
= = = = #DIV)
(X2 1500 - 7500
09 150.0 = 7500
= = = = #DIV/OL
= = = = #DIV/0]
= = = #DIV/0L
= = = = #DIV/O!
05 1500 - 7500 o%
0 732 8658 = 00%
= = = = #DIV/OL
= = = = #DIV/OL
= = = = #DIV/OL
= = = = #DIV/0L
0 732 8658 - 100%
28 732 8658 | 1,500.0 37%
06 1004 = 5020 o
10 1635 817.4 = 100%
= = = = #DIV/0L
= = = = #DIV/OL
= = = = #DIV/0L
s 2639 8174 502 2%
7 700 | - 350 0%
9 125, 748, o%
5 10 = 750. o%
7 120, 0. o%
0 166 = 100%
9 &556 2,448.1 25%
7 22| 107 0%
0 150, 7500 o%
2 20, = 100%
0 3310 = 100%
= = = #DV/0L
) 8038 13607 %
05 887 2410 %
05 7.5 7395 o%
10 1655 = 100%
77 016
07 73 =
04 618 =
= = = = #DIV,
= = = = #DIV)
= = = #DIV)
] 791 B 8956
0 1655 8273 = 00%
= = = = #DIV/0L
= = = = #DIV/OL
= = = = #DIV/OL
= = = = #DIV/0L
0 1655 8273 B 1007
02 305 = 527
= = = = #DIV,
= = = = #DIV)
= = = = #DIV)
= = = #DIV)
07 305 - 1527
59604 | 65396 8%
0 618 = 8091 %
0 1600 = 7999 o%
0 1600 = 7999 o%
= = = = #DV/0L
- - - - #DIV/0L
25 818 - 24089 o%
29 2818 - 24089 %
05 1500 = 7500 %
07 9.5 = 5997 o%
05 800 4001 - 100%
04 600 = 599 o%
04 600 - 3000 o%
28 4699 400.1 1.949.6 7%
28 2699 4000 | 19494 7%
05 1500 = 7500
= = = = #DIV,
= = = = #DIV)
= = = = #DIV)
= = = = #DIV)
05 1500 B 7500
0 660 58 = 00%
= = = = #DIV/OL
= = = = #DIV/OL
= = = = #DIV/OL
= = = = #DIV/0L
0 660 8298 B 100%
05 779 = 3557 %




Position Offshore

(e (Y/N) Total ::r’:nﬁe A A
Key Task <From Tab 8> <From Tab 8 Benefiscal  Total BenefitsCal Hw’sy J:r’“"hﬁ: J:r’“"hﬁ: Offshore  Onshore  Offshore
<FomTab8 Aug.31  Sep-31 Oct3l  Nov-31 Dec-31 Yearé: Hours SO & Price Constant FIEs Hours Gles Glems o
o0 5 = 0 = =
0 5 = 0 = =
0 5 = 0 = =
0 5 = 0 = =
Security Monitoring Subtotal 77.9 77.9 77.9 77.9 77.9 389.7 54,551
5.4 [Security Support BenefitsCal Security Support Engineer - On $ 140.00 N 151.2 151.2 151.2 151.2 151.2 755.9 105,819
3 = [ = =
0 5 = 0 = =
0 5 = 0 = =
0 3 - o - 18 - - - - - #DIV/O!
[Security Support Subtotal 1512 151.2 151.2 151.2 151.2 7559 | S 105,819 0.9 151.2 B 755.9 %
Security Subfotal 5451 5451 5451 5451 5451 27253 [ § 430884 33 5451 8298 | 18955 3%
50 icat i Evolufion
6.1 |App/Arch Team BenefitsCal Application Manager 260.00 N 248 248 248 248 248 1240 32,239 0.1 248 - 1240
enefitsCal Product Manager 260.00 N 40.0 40.0 40.0 40.0 40.0 200.0 51.997 02 40.0 - 200.0
5 0 5 5 5 5 5 5 #DIV)
5 0 5 5 5 5
5 0 5 5 5 5
App/Arch Team Subtotal X X X X X 324 84,236 2
6.2 |App/Arch Dev/Testing/Deployment enefitsCal Lead Innovation Consultant - On 220.00 N I I 7 7 7 351 77.220 7
enefitsCal Developer Sr. - Off 65.00 Y 13 13 13 13 13 650. 42,250 1
enefitsCal Automation Engineer - On 140.00 N « « « « « 200. 28,000 40
enefitsCal UX Designer - Off 141.00 Y « « « « « 200. 28,200 40
5 0 - g - -
[App/Arch Dey Subtotal 280.2 280.2 280. 280.2 1,401.0 175,670 1.7 280.2
6.3 [Performance BenefitsCal Automation Engineer - On $ 140.00 N 450 450 450 450 2250 31,500 03 45.0
3 = [ = = = =
0 5 = 0 = = = =
0 5 = 0 = = = =
0 3 - o L] - - - - - #DIV/O!
Performance Subtotal 45.0 45.0 45.0 45.0 45.0 2250 | § 31,500 0.3 450 - 225.0 0%
Application/Architeciure Evolufion Subfofal 3900 3900 3900 19500 [ § 291,406 23 3900 a7
7.0 [Innovation
7.1_[Innovation Team enefitsCal Application Manager 260.00 N 248 248 248 248 248 1240 32,239 0.1 248 - 1240
- [i] - - - - - - #DIV
- [i] - - - - - - #DIV
- [i] - - - - - - #DI!
- [i] - - - - - - #DIV,
Innovation Team Subtotal 248 248 248 248 248 124.0 32,239 0.1 24.8 - 124.0 07
7.2_|Prepare Innovation Proposal B B = B = 5 5 V)
= = = = = = = oI/
Prepare Innovation Proposal Sublofal 5 5 5 5 5 5 5 5 5 5 5 HDIV/
7.3 [Conduct POC/Pilot enefitsCal Innovation POC Analyst Sr. - On - N 44.0 43.0 43.0 44.0 43.0 217.0 - 03 43.4 - 217.0
enefitsCal Innovation POC Analyst Sr. - Off - Y 165.0 165.0 165.0 165.0 165.0 825.0 - 1.0 165.0 825.0 - 100%
- [i] - - - - - - #DIV/O!
- [i] - - - - - - #DIV
- [i] - - - - - - #DIV
Conduct POC/Pilot Subtotal 0 208.0 209.0 208.0 1,042.0 - 1.3 208.4 825.0 217.0 7
7.4 _[Implement Innovation - - - - - - - #DIV
enefitsCal Automation Engineer - Off 86.00 80.0 80.0 80.0 80.0 80.0 400.0 34,400 05 80.0 400.0 - 100%
enefitsCal UX Designer - Off 141.00 40.0 40.0 40.0 40.0 40.0 200.0 28,200 02 40.0 200.0 - 100%
- - - - - - - #DIV/O!
= = = = = = = FO/OT
Implement Innovation Subtotal 120.0 120.0 120.0 120.0 120.0 600.0 62,600 0.7 1200 600.0 - 100%
Innovation Subfofal 3538 3528 3528 3538 3528 17660 | § 94839 21 3532 14250 3410 8%
80 [Production Operafions
8.1 _[Production Operations enefitsCal Cloud Support Lead - On 125.00 N 150.9 150.9 150.9 150.9 150.9 754.6 94,329 09 150.9 - 754.6
enefitsCal Lead Cloud Platform Engineer - Off 78.00 Y 166.0 166.0 166.0 166.0 166.0 829.8 64,726 1.0 166.0 829.8 -
5 0 5 g 5 5 5 5
5 0 5 5 5 5 5 5
5 0 5 5 5 5 5 5
Production Operations Subtote 316.9 316.9 316.9 316.9 316.9 1,584.4 159,055 1.9 316.9 829.8 754.6
8.2 [Daily Ops/Production Ops enefitsCal Lead Cloud Platform Analyst - On 95.00 N 122.2 122.2 122.2 122.2 122.2 611.0 58,047 0.7 122.2 - 611.0
enefitsCal Cloud Platform FinOps - Off 86.00 Y 166.0 166.0 166.0 166.0 166.0 829.8 71.364 1.0 166.0 829.8 -
5 0 5 5 5 5 5 5
5 0 5 5 5 5 5 5
5 0 5 5 5 5 5 5
Daily Ops/Production Operations Subtotal 288.2 288.2 288.2 1,440.8 129,411 1.7 288.2 829.8 611.0
8.3 |[Batch & Interfaces enefitsCal Lead Cloud Platform Engineer - On 125.00 N 75.5 75.5 75.5 377.3 47.165 0.5 75.5 - 377.3
- [i] - - - - - - #DIV
- [i] - - - - - - #DIV
- [i] - - - - - - #DIV
- [i] - - - - - - #DIV
Batch & Interfaces Subtotal 75.5 75.5 75.5 75.5 75.5 377.3 47,165 0.5 75.5 - 377.3
8.4 [Performance Monitoring enefitsCal Lead Cloud Platform Engineer - On 125.00 N 75.5 75.5 75.5 75.5 75.5 377.3 47.165 0.5 75.5 - 377.3
- [i] - - - - - - #DIV
- [i] - - - - - - #DIV
- [i] - - - - - - #DIV
- [i] - - - - - - #DIV
Performance Monitoring Subtotal 75.5 75.5 75.5 75.5 75.5 377.3 47,165 0.5 75.5 - 377.3
8.5 |[Technology Recovery enefitsCal Lead Cloud Platform Engineer - On 125.00 N 150.9 150.9 150.9 150.9 150.9 754.6 94,329 09 150.9 - 754.6
enefitsCal Lead Cloud Platform Analyst - Off 60.00 Y 58.1 58.1 58.1 58.1 58.1 290.4 17.426 03 58.1 290.4 - 1
- [i] - - - - - - #DIV/O!
- [i] - - - - - - #DIV/O!
- [i] - - - - - - #DIV/O!
Technology Recovery Subtotal 209.0 209.0 209.0 209.0 209.0 10451 | S 111,755 1.3 209.0 2904 754.6 28%
Production Operafions Sublofal 9650 9650 9650 9650 9650 48250 | § 494,550 58 9650 19500 | 28749 X%
[BenefisCal Staff Loading Tofal 61787 | 61777 | 61777 61787 | 61777 308907 [ 3907542 370 ] 61781 12,2812 | 18,6095 398%
Average Hourly Rate| § 126.50
| [Line 44: Transiafion services are provided by Confractor's fransiations vendor. The
rate here reflects a blended rate and will cover al time spent on fransiation
strategy, services, and QA.




Posifion T — Oﬂvsh:re Average
(Y/N) Tote Monthly Average Average

<From Tab 8> Monthly  Monthly

al
Key Task <From Tab 8> BenefitsCal Hours
<fomTab8 Ayg.31  Sep-31  Oct31  Nov-31  Dec-31 Year é: Hours Constant FIEs Hours

Total BenefitsCal
Year 6

Offshore  Onshore ~ Offshore
ear é: Price Hours Hours %

2 |Line 44: We assume level of effort required for translation will vary from month to
month, depending on how text intensive the enhancements to the site are, and
the current frequency of marketing campaigns. We've assumed 150 hours per
month, but translation services will be prioritized and addressed as part of the SCR
process.
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Schedule 7.1
BenefitsCal Optional Extension Year 1 Price for Services January 2032 - December 2032
Payments: March 2032 - February 2033

Base Coniract

Annual Services % Annual Total Optional
Price/ Extended Increase SFY 2032/33 Extension Year 1
Key Tasks/ltems Price Applied SFY 2031/32 Total Total Price

Proiect Management/PMO Subtotal $ 1,080,560 10.00% $ 396,205.26 | $  792,410.51 | $ 1,188,616
SCR Subtotal $ 3.514,631 10.00% $ 1,288,697.99 | $ 257739598 | $ 3.866,094
Level 3 Service Desk Subtotal $ 554,920 10.00% $ 203,470.78 | $  406,941.56 | $ 610,412
Customer Outreach and Marketing Subtotal $ 1,083,164 10.00% $ 397,160.17 | $  794,320.34 | $ 1,191,481
Security Subtotal $ 1,036,879 10.00% $ 380,189.14 | $ 760,378.28 | $ 1,140,567
Application/Architecture Evolution Subtotal $ 695,262 10.00% $ 254,929.55 | $  509.859.09 | $ 764,789
Innovation Subtotal $ 227,614 10.00% $ 83,458.38 | $ 166,916.77 | $ 250,375
Production Operations Subtotal $ 1,186,921 10.00% $ 435,204.22 | $ 870,408.44 | $ 1,305,613
BenefitsCal Tasks Subtotal S 9,379,951 S 3,439.315.48 | $ 6,878,631 | $ 10,317,946
BenefitsCal Software and Maintenance
BenefitsCal Software $ - 0.00% $ - $ - $ -
BenefitsCal Software Maintenance $ - 5.00% $ - $ - $ -
BenefitsCal Software Subtotal S - S - S - S -
BenefitsCal Other
BenefitsCal Other Services $ - 0.00% $ = $ = $ =
BenefitsCal Language Translation Services $ - 0.00% $ - $ - $ -
BenefitsCal Miscellaneous $ - 0.00% $ - $ - $ -
BenefitsCal Other Subtotal $ - $ = $ = $ =
Total BenefitsCal Optional Extension Year 1 Price S 9,379,951 | S 3439315 | $ 6,878,631 | S 10,317,946

Assumptions
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Schedule 7.2
BenefitsCal Optional Extension Year 2 Price for Services January 2033 - December 2033
Payments: March 2033 - February 2034

Year 1 Extension

Annual Services % Annual Total Optional
Price/ Extended Increase SFY 2032/33 SFY 2033/34 Extension Year
Key Tasks/Items Price Applied Total Total 2 Price

Proiect Manaaement/PMO Subtotal 1,188,616 0.00% 396,205.26 792,410.51 1,188,616
SCR Subtotal 3,866,094 0.00% 1,288,697.99 2,577,395.98 3,866,094
Level 3 Service Desk Subtotal 610,412 0.00% 203,470.78 406,941.56 610,412
Customer Outreach and Marketina Subtotal 1,191,481 0.00% 397.160.17 794,320.34 1,191,481
Security Subtotal 1,140,567 0.00% 380,189.14 760,378.28 1,140,567
Application/Architecture Evolution Subtotal 764,789 0.00% 254,929.55 509,859.09 764,789
Innovation Subtotal 250,375 0.00% 83,458.38 166,916.77 250,375
Production Operations Subtotal 1,305,613 0.00% 435,204.22 870,408.44 1,305,613
BenefitsCal Tasks Subtotal S 10,317,946 $ 3,439,31548 | $ 6,878,631 | $ 10,317,946

BenefitsCal Software and Maintenance
BenefitsCal Software $ - 0.00% $ $ $
BenefitsCal Software Maintenance $ - 5.00% $ - $ - $ -
BenefitsCal Software Subtotal S S S S

BenefitsCal Other

BenefitsCal Other Services - 0.00% - - -
BenefitsCal Lanauaage Translation Services - 0.00% = = -
BenefitsCal Miscellaneous - 0.00% - - -
BenefitsCal Other Subtotal $ - S - S - $ .
Total BenefitsCal Optional Extension Year 2 Price $ 10,317,948 | $ 3439315 |§ 4,878,631 | $ 10,317,946
Assumptions
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Schedule 7.3
BenefitsCal Optional Extension Year 3 Price for Services January 2034 - December 2034
Payments: March 2034 - February 2035

Year 2 Extension

Annual Services % Annual Total Optional
Price/ Extended Increase SFY 2033/34 SFY 2034/35 Extension Year
Key Tasks/Items Price Applied Total Total 3 Price

Proiect Manaaement/PMO Subtotal 1,188,616 0.00% 396,205.26 792,410.51 1,188,616
SCR Subtotal 3,866,094 0.00% 1,288,697.99 2,577,395.98 3,866,094
Level 3 Service Desk Subtotal 610,412 0.00% 203,470.78 406,941.56 610,412
Customer Outreach and Marketina Subtotal 1,191,481 0.00% 397.160.17 794,320.34 1,191,481
Security Subtotal 1,140,567 0.00% 380,189.14 760,378.28 1,140,567
Application/Architecture Evolution Subtotal 764,789 0.00% 254,929.55 509,859.09 764,789
Innovation Subtotal 250,375 0.00% 83,458.38 166,916.77 250,375
Production Operations Subtotal 1,305,613 0.00% 435,204.22 870,408.44 1,305,613
BenefitsCal Tasks Subtotal S 10,317,946 $ 3,439,31548 | $ 6,878,631 | $ 10,317,946

BenefitsCal Software and Maintenance
BenefitsCal Software $ - 0.00% $ $ $
BenefitsCal Software Maintenance $ - 5.00% $ - $ - $ -
BenefitsCal Software Subtotal S S S S

BenefitsCal Other

BenefitsCal Other Services - 0.00% - - -
BenefitsCal Lanauaage Translation Services - 0.00% = = -
BenefitsCal Miscellaneous - 0.00% - - -
BenefitsCal Other Subtotal $ - $ - $ = $ =
Total BenefitsCal Optional Extension Year 3 Price $ 10,317,948 | $ 3439315 |§ 4,878,631 | $ 10,317,946

Assumptions
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Schedule 7.4
BenefitsCal Optional Extension Year 4 Price for Services January 2035 - December 2035
Payments: March 2035 - February 2036

Year 3 Extension

Annual Services % Annual Total Optional
Price/ Extended Increase SFY 2034/35 SFY 2035/36 Extension Year
Key Tasks/Items Price Applied Total Total 4 Price

Proiect Manaaement/PMO Subtotal 1,188,616 0.00% 396,205.26 792,410.51 1,188,616
SCR Subtotal 3,866,094 0.00% 1,288,697.99 2,577,395.98 3,866,094
Level 3 Service Desk Subtotal 610,412 0.00% 203,470.78 406,941.56 610,412
Customer Outreach and Marketina Subtotal 1,191,481 0.00% 397.160.17 794,320.34 1,191,481
Security Subtotal 1,140,567 0.00% 380,189.14 760,378.28 1,140,567
Application/Architecture Evolution Subtotal 764,789 0.00% 254,929.55 509,859.09 764,789
Innovation Subtotal 250,375 0.00% 83,458.38 166,916.77 250,375
Production Operations Subtotal 1,305,613 0.00% 435,204.22 870,408.44 1,305,613
BenefitsCal Tasks Subtotal S 10,317,946 $ 3,439,31548 | $ 6,878,631 | $ 10,317,946

BenefitsCal Software and Maintenance
BenefitsCal Software $ - 0.00% $ $ $
BenefitsCal Software Maintenance $ - 5.00% $ - $ - $ -
BenefitsCal Software Subtotal S S S S

BenefitsCal Other

BenefitsCal Other Services - 0.00% - - -
BenefitsCal Lanauaage Translation Services - 0.00% - - -
BenefitsCal Miscellaneous - 0.00% - - -
BenefitsCal Other Subtotal $ - S - S - $ .
Total BenefitsCal Optional Extension Year 4 Price $ 10,317,948 | $ 3439315 |§ 4,878,631 | $ 10,317,946
Assumptions
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Schedule 8
Base BenefitsCal Hourly Rate Card

Cadlifornia State Fiscal Year is July through June

SFY 2025/26 Through
SFY 2030/31 Offshore
Staff Position Hourly Rate (Y/N)
1 |BenefitsCal Project Manager $280.00 N
2 |BenefitsCal Transition-In Lead $290.00 N
3 |BenefitsCal Project Management Office (PMO) Lead $255.00 N
4 |BenefitsCal Application Manager $260.00 N
5 |BenefitsCal Product Manager $260.00 N
6 |BenefitsCal User Centered Design Lead $260.00 N
7 |BenefitsCal Security Manager $260.00 N
8 |BenefitsCal Public Communications Lead $260.00 N
9 |BenefitsCal Test Manager $170.00 N
10 IBenefitsCal Security SMA - On $295.00 N
11 |BenefitsCal Marketing Analytics Specialist - On $290.00 N
12 |BenefitsCal Innovation Architect - On $290.00 N
13 |BenefitsCal Communications Program Manager - On $290.00 N
14 |BenefitsCal Security Incident Response Lead - On $290.00 N
15 |BenefitsCal Strategy Analyst / Social Strategist - On $260.00 N
16 |BenefitsCal Design Researcher - On $250.00 N
17 |BenefitsCal Social Listening Analyst - On $250.00 N
18 |BenefitsCal PR Team (Paid Social and Media) - On $246.00 N
19 |BenefitsCal UX Designer - On $231.00 N
20 |BenefitsCal Lead Innovation Consultant - On $220.00 N
21 |BenefitsCal Copywriter / Editor - On $180.00 N
22 |BenefitsCal Visual Designer - On $179.90 N
23 |BenefitsCal UX Designer Jr. - On $160.00 N
24 |BenefitsCal PMO Support Sr. - On $150.00 N
25 |BenefitsCal Security Support Engineer - On $140.00 N
26 |BenefitsCal Automation Engineer - On $140.00 N




27 |BenefitsCal DevOps Engineer - On $135.00 N
28 |BenefitsCal Translation Consultant - On $125.00 N
29 |BenefitsCal Cloud Support Lead - On $125.00 N
30 |BenefitsCal Lead Cloud Platform Engineer - On $125.00 N
31 |BenefitsCal Business Analyst - On $116.00 N
32 |BenefitsCal Lead Developer - On $116.00 N
33 |BenefitsCal Support Engineer Sr. - On $100.00 N
34 |BenefitsCal Production Support Analyst - On $100.00 N
35 |BenefitsCal Lead Cloud Platform Analyst - On $95.00 N
36 |BenefitsCal Support Engineer Jr. - On $90.00 N
37 |BenefitsCal Test Engineer Jr. - On $80.00 N
38 |BenefitsCal UX Designer - Off $141.00 Y
39 |BenefitsCal UX Designer Jr. - Off $111.00 Y
40 |BenefitsCal Scrum Master - Off $96.00 Y
41 |BenefitsCal Applications Security Engineer Sr. - Off $91.00 Y
42 |BenefitsCal Automation Engineer - Off $86.00 Y
43 |BenefitsCal Cloud Platform FinOps - Off $86.00 Y
44 |BenefitsCal Lead Cloud Platform Engineer - Off $78.00 Y
45 |BenefitsCal Developer Sr. - Off $65.00 Y
46 |BenefitsCal Training Developer - Off $60.00 Y
47 |BenefitsCal Lead Cloud Platform Analyst - Off $60.00 Y
48 |BenefitsCal Developer Jr. - Off $56.00 Y
49 |BenefitsCal PMO Support Sr. - Off $56.00 Y
50 |BenefitsCal Innovation POC Analyst Sr. - On $ N
51 |BenefitsCal Innovation POC Analyst Sr. - Off $ Y




Assumptions
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Schedule 9
BenefitsCal Change Order Hourly Rate Card

California State Fiscal Year is July through June

Offshore  SFY 2025/26 SFY 2026/27 SFY 2027/28 SFY 2028/29 SFY 2029/30 SFY 2030/31 SFY 2031/32 SFY 2032/33 SFY 2033/34 SFY 2034/35 SFY 2035/36

Staff Position (Y/N) Hourly Rate Hourly Rate Hourly Rate Hourly Rate Hourly Rate Hourly Rate Hourly Rate Hourly Rate Hourly Rate Hourly Rate Hourly Rate

1 _|BenefitsCal Product Manager N 286.00 286.00 286.00 286.00 286.00 286.00 314.60 314.60 314.60 314.60 314.60

2 |BenefitsCal Security SMA - On N 324.50 324.50 324.50 324.50 324.50 324.50 356.95 356.95 356.95 356.95 356.95
3 _|BenefitsCal Marketing Analytics Specialist - On N 319.00 319.00 319.00 319.00 319.00 319.00 350.90 350.90 350.90 350.90 350.90
4 |BenefitsCal Innovation Architect - On N 319.00 319.00 319.00 319.00 319.00 319.00 350.90 350.90 350.90 350.90 350.90
5 |BenefitsCal Communications Program Manager - On N 319.00 319.00 319.00 319.00 319.00 319.00 350.90 350.90 350.90 350.90 350.90
6 _|BenefitsCal Security Incident Response Lead - On N 319.00 319.00 319.00 319.00 319.00 319.00 350.90 350.90 350.90 350.90 350.90

7 |BenefitsCal PR Team (Paid Social and Media) - On N 270.60 270.60 270.60 270.60 270.60 270.60 297.66 297.66 297.66 297.66 297.66

8 |BenefitsCal Strategy Analyst / Social Strategist - On N 286.00 286.00 286.00 286.00 286.00 286.00 314.60 314.60 314.60 314.60 314.60
9 |BenefitsCal Design Researcher - On N 275.00 275.00 275.00 275.00 275.00 275.00 302.50 302.50 302.50 302.50 302.50
10 |BenefitsCal Lead Innovation Consultant - On N 242.00 242.00 242.00 242.00 242.00 242.00 266.20 266.20 266.20 266.20 266.20
11 _|BenefitsCal Copywriter Sr. / Editor Sr./ Visual Designer Sr. - On N 242.00 242.00 242.00 242.00 242.00 242.00 266.20 266.20 266.20 266.20 266.20
12 |BenefitsCal Social Listening Analyst - On N 275.00 275.00 275.00 275.00 275.00 275.00 302.50 302.50 302.50 302.50 302.50
13 |BenefitsCal UX Designer - On N 254.10 254.10 254.10 254.10 254.10 254.10 279.51 279.51 279.51 279.51 279.51
14 |BenefitsCal Visual Designer - On N 197.89 197.89 197.89 197.89 197.89 197.89 217.68 217.68 217.68 217.68 217.68
15 |BenefitsCal Copywriter / Editor - On N 198.00 198.00 198.00 198.00 198.00 198.00 217.80 217.80 217.80 217.80 217.80
16 |BenefitsCal Scrum Master - On N 187.00 187.00 187.00 187.00 187.00 187.00 205.70 205.70 205.70 205.70 205.70
17 _|BenefitsCal UX Designer Jr. - On N 176.00 176.00 176.00 176.00 176.00 176.00 193.60 193.60 193.60 193.60 193.60
18 |BenefitsCal PMO Support Sr. - On N 165.00 165.00 165.00 165.00 165.00 165.00 181.50 181.50 181.50 181.50 181.50
19 |BenefitsCal Security Support Engineer - On N 154.00 154.00 154.00 154.00 154.00 154.00 169.40 169.40 169.40 169.40 169.40
20 |BenefitsCal Automation Engineer - On N 154.00 154.00 154.00 154.00 154.00 154.00 169.40 169.40 169.40 169.40 169.40
21 |BenefitsCal Performance Test Specialist - On N 154.00 154.00 154.00 154.00 154.00 154.00 169.40 169.40 169.40 169.40 169.40
22 |BenefitsCal DevOps Engineer - On N 148.50 148.50 148.50 148.50 148.50 148.50 163.35 163.35 163.35 163.35 163.35
23 |BenefitsCal Translation Consultant - On N 137.50 137.50 137.50 137.50 137.50 137.50 151.25 151.25 151.25 151.25 151.25
24 |BenefitsCal Cloud Support Lead - On N 137.50 137.50 137.50 137.50 137.50 137.50 151.25 151.25 151.25 151.25 151.25
25 |BenefitsCal Business Analyst - On N 127.60 127.60 127.60 127.60 127.60 127.60 140.36 140.36 140.36 140.36 140.36
26 |BenefitsCal Lead Developer - On N 127.60 127.60 127.60 127.60 127.60 127.60 140.36 140.36 140.36 140.36 140.36
27 |BenefitsCal Lead Cloud Platform Engineer - On N 137.50 137.50 137.50 137.50 137.50 137.50 151.25 151.25 151.25 151.25 151.25
28 |BenefitsCal Support Engineer Sr. - On N 110.00 110.00 110.00 110.00 110.00 110.00 121.00 121.00 121.00 121.00 121.00
29 |BenefitsCal Production Support Analyst - On N 110.00 110.00 110.00 110.00 110.00 110.00 121.00 121.00 121.00 121.00 121.00
30 |BenefitsCal Lead Cloud Platform Analyst - On N 104.50 104.50 104.50 104.50 104.50 104.50 114.95 114.95 114.95 114.95 114.95
31 |BenefitsCal Support Engineer Jr. - On N 99.00 99.00 99.00 99.00 99.00 99.00 108.90 108.90 108.90 108.90 108.90
32 |BenefitsCal Test Engineer Jr. - On N 88.00 88.00 88.00 88.00 88.00 88.00 96.80 96.80 96.80 96.80 96.80
33 |BenefitsCal UX Designer - Off Y 155.10 155.10 155.10 155.10 155.10 155.10 170.61 170.61 170.61 170.61 170.61
34 |BenefitsCal Copywriter Sr. / Editor Sr/ Visual Design Sr. - Off Y 126.50 126.50 126.50 126.50 126.50 126.50 139.15 139.15 139.15 139.15 139.15
35 |BenefitsCal UX Designer Jr. - Off Y 122.10 122.10 122.10 122.10 122.10 122.10 134.31 134.31 134.31 134.31 134.31
36 |BenefitsCal Business Analyst - Off Y 110.00 110.00 110.00 110.00 110.00 110.00 121.00 121.00 121.00 121.00 121.00
37 |BenefitsCal Copywriter / Editor / Visual Designer - Off Y 110.00 110.00 110.00 110.00 110.00 110.00 121.00 121.00 121.00 121.00 121.00
38 |BenefitsCal Scrum Master - Off Y 105.60 105.60 105.60 105.60 105.60 105.60 116.16 116.16 116.16 116.16 116.16
39 |BenefitsCal Applications Security Engineer Sr. - Off Y 100.10 100.10 100.10 100.10 100.10 100.10 110.11 110.11 110.11 110.11 110.11
40 |BenefitsCal Automation Engineer - Off Y 94.60 94.60 94.60 94.60 94.60 94.60 104.06 104.06 104.06 104.06 104.06
41 |BenefitsCal Cloud Platform FinOps - Off Y 94.60 94.60 94.60 94.60 94.60 94.60 104.06 104.06 104.06 104.06 104.06
42 |BenefitsCal Lead Developer / Production Support Lead / Innov| Y 85.80 85.80 85.80 85.80 85.80 85.80 94.38 94.38 94.38 94.38 94.38
43 |BenefitsCal Lead Cloud Platform Engineer - Off Y 85.80 85.80 85.80 85.80 85.80 85.80 94.38 94.38 94.38 94.38 94.38
44 |BenefitsCal Innovation Analyst Sr. - Off Y 71.50 71.50 71.50 71.50 71.50 71.50 78.65 78.65 78.65 78.65 78.65
45 |BenefitsCal Developer Sr. - Off Y 71.50 71.50 71.50 71.50 71.50 71.50 78.65 78.65 78.65 78.65 78.65
46 |BenefitsCal Training Developer - Off Y 66.00 66.00 66.00 66.00 66.00 66.00 72.60 72.60 72.60 72.60 72.60
47 |BenefitsCal Lead Cloud Platform Analyst - Off Y 66.00 66.00 66.00 66.00 66.00 66.00 72.60 72.60 72.60 72.60 72.60
48 |BenefitsCal Test Engineer Jr. - Off Y 66.00 66.00 66.00 66.00 66.00 66.00 72.60 72.60 72.60 72.60 72.60
49 |BenefitsCal Developer Jr. - Off Y 61.60 61.60 61.60 61.60 61.60 61.60 67.76 67.76 67.76 67.76 67.76
50 |BenefitsCal PMO Support Sr. - Off Y 61.60 61.60 61.60 61.60 61.60 61.60 67.76 67.76 67.76 67.76 67.76
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Schedule 10. BenefitsCal AWS laaS Resources

Instructions:

1 - Using the AWS pricing calulator found here: https://calculator.s3.amazonaws.com/index.html.
2 - Select "US West (Oregon)" for the region.

3 - Create your resources as needed from the pricing calculator.

4 - Be sure to include storage and data transfer costs.

5 - Use "On-Demand" for the billing option.

6 - Enter each resource on a row below. Add new rows as needed.

7 - Do NOT include support costs.

Total Monthly

AWS Resource List Resource Type Quantity Monthly Cost Cost
support the utilization of application performance monitoring
Assumed volumes:100 detailed metrics, 10000 hits, 100 composite alarms,
1 [Cloud watch - Application signals 113 1,200 1 $ 1,200 |2 canaries metrics and 10GB of logs per month. .
Operafing system [Windows], License {Included], Bundle Type
(PowerPro (8 vCPU, 32GB RAM)), Root volume (175 GB), User volume
2 |AWS WorkSpaces 601% 264 1% 15,828 |(100 GB), Number of WorkSpaces (60)
3 $ ) -
4 $ - s -
5 $ ) -
6 $ - $ -
7 $ - $ -
8 $ - $ -
9 $ - $ -
10 $ - $ -
Total 61 S 17,028
Assumptions
1 All AWS workspaces images and templates will be maintained by the CalSAWS
Infrastructure Contractor.
2
3
4
5
6
7
8
9
10




Schedule 11
BenefitsCal Other Items Price

Annual
Price/ % Annual
Price Per Extended Increase Total M&E
Other Line ltems Unit Price Applied SFY 2025/26 SFY 2026/27 SFY 2027/28 SFY 2028/29 SFY 2029/30 SFY 2030/31 SFY 2031/32  Other Price
Other Services
Item 1 $ $ 0.00%| $ $ $ $ $ $ $ $
Iltem 2 $ 0.00%| $ $ $ $ $ $ $ $
Iltem 3 $ 0.00%| $ $ $ $ $ $ $ $
Other Services Subtotal S $ $ $ $ $ $ $ $
Language Translation Services
Item 1 $ $ 0.00%| $ $ $ $ $ $ $ $
Iltem 2 $ 0.00%| $ $ $ $ $ $ $ $
Iltem 3 $ 0.00%| $ $ $ $ $ $ $ $
Language Translation Services Subtotal $ $ $ $ $ $ $ $ $
Miscellaneous Items
Item 1 $ $ 0.00%| $ $ $ $ $ $ $ $
Iltem 2 $ 0.00%| $ $ $ $ $ $ $ $
Iltem 3 $ 0.00%| $ $ $ $ $ $ $ $
Miscellaneous Items Subtotal S $ $ $ $ $ $ $ $
Total Other/Miscellaneous ltems Price S S S S S S S 5 5
Assumptions
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